




















Strategies to ensure a smooth transition from one group of leaders to another
involves the following matters:-

¢ Identifying career paths for officers with potential leadership qualities

¢ Implementing competency based performance appraisals

¢ Adopting appropriate and effective systems to identify potential leaders

¢ Delivering training needs and work experience to groom potential leaders

In conclusion, the conference provided an invaluable forum for delegates to share
and exchange information and experiences which they have encountered in
recruiting and maintaining good quality staff in corrections as well as implementing
succession strategies to ensure a smooth transition of leaders to lead the organisation
successfully in terms of the security and management of prisoners and community
safety.
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CONFERENCE BUSINESS

Introduction

For several years prior to 2003, APCCA was advised by an Advisory Committee.
Following the adoption of the APCCA Joint Declaration in 2002, the Advisory
Committee was transformed into a more formally constituted Governing Board. The
membership and role of the Governing Board are set out in the Joint Declaration
(please see Appendix N).

The Governing Board met on Sunday 23 November 2008 to discuss a number of
issues and to consider its recommendations to the conference. The meeting of the
Governing Board was preceded by a meeting of the APCCA Finance Committee.

APCCA Finance Committee Meeting
23rd November 2008

Notes of the Finance Committee meeting are at Appendix M.

The Report on the Administration of the APCCA Fund is at Appendix G.

Meeting of the APCCA Governing Board
23rd November 2008

Under the Joint Declaration, the Chair of the Governing Board is the conference
host. Due to other unavoidable commitments, the Commissioner General of
Malaysian Prisons, Datuk Mustafa bin Osman was unable to chair the meeting.
However, Datuk Mustafa sent his greetings and a warm welcome to delegates. Dato’
Zulkifli bin Haji Omar, Commissioner (Operational) of Malaysian Prisons chaired the
meeting in place of Datuk Mustafa.

The following members of the Governing Board were present: Malaysia, Australia,
Canada, China, Solomon Islands, Vietnam, New Zealand, Korea, Hong Kong (China),
Singapore, Mongolia and Sri Lanka. The following matters were discussed.

1. APCCA Secretariat Report

Mr Kwok Leung Ming, Commissioner of the Correctional Services Department of
Hong Kong (China), briefed the Board on the activities of the APCCA Secretariat
since the last conference. Activities have included the production and distribution of
newsletters, the collation of APCCA statistics and the maintenance of the APCCA
website. There have been a number of improvements over recent years, including
making the website more attractive and more user-friendly.

Mr Kwok noted that the Secretariat intended to undertake further work to improve
the quality of both the website and the newsletter.
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The Secretariat’s report is included as Appendix H to this Report.

The Governing Board thanked the Secretariat, with acclamation, for its service over
the past seven years. It resolved that the report of the APCCA Secretariat should be
tabled to the Conference.

2. Report on the Administration of the APCCA Fund

As Administrator of the APCCA Fund, Mr Kwok Leung Ming, Commissioner of the
Correctional Services Department of Hong Kong (China), briefed members on
APCCA’s financial position. The position is healthy. A total of US$ 22,000 was
received by way of contributions in the year ended 30 September 2008. After
expenditure and bank charges, the surplus for 2007-2008 was US$11,870. The
current accumulated surplus is US$105,223.

Under the terms of the APCCA Joint Declaration, the report was audited by the host
(Malaysia) and the previous year’s host (Vietnam).

The Governing Board thanked the Fund Administrator and resolved that the report
of the APCCA fund should be tabled to the Conference.

The full Report of the Administrator of the APCCA Fund is included as Appendix G to
this Report.

3. Governing Board Membership
(a) Elected Members

Clause 14 of the Joint Declaration contains rules relating to membership of the
Governing Board. This includes provision for a number of ‘elected’ members. The
process for elections was discussed by an ad hoc committee at the 234 APCCA in
Hong Kong (China) and then by the 2003 conference as a whole. The process is that
elected members step down in alphabetical order but may stand for re-election.

It was noted that the elected members of the Governing Board for 2006-2007 were
Canada (elected 2004), China (elected 2005) the Solomon Islands (elected 2006)
and Japan (elected 2003). Under the terms of the Joint Declaration, Canada would
step down as a member at the end of the 2008 conference. Canada does not intend
to seek re-election (it will be a member of the Governing Board for the next five years
in its capacity as host of the 2010 APCCA conference).

The Rapporteur explained that a call for nominations would be made to all
conference delegates at the First Conference Business Session.
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(b) Rotating Members

The Governing Board noted that the rotating members for 2006-2007 were Sri
Lanka, Mongolia and Kiribati. The Rapporteur stated that the rotating members for
2008-2009 would be confirmed at the final business session of the conference.

The Board resolved to report on the current situation to the conference and to invite
members to nominate as an elected member, with the issue to be resolved (by ballot
if necessary) during the course of the conference.

4. Confirmation of Hosts for APCCA Conferences

The Board noted, with gratitude, that the following offers have been made to host
future APCCA conferences:

® 2009: Western Australia

® 2010: Canada

® 2011: Japan

® 2012: Brunei

The Governing Board resolved to report on the current situation to the conference
and to invite members to consider hosting the Conference at a future date.

5. Confirmation of APCCA Members

The Board confirmed that the list of APCCA members was unchanged from 2007 (see
Appendix K).

6. Appointment of Agenda Committee

As at previous APCCA meetings, an Agenda Committee was appointed to consider
topics for the 2009 Conference, and to report back to the final conference business
session. The Committee would meet to discuss suggestions made by delegates during
the Conference for Agenda and Specialist Workshop items.

Members of the Governing Board were invited to nominate as members of the
Agenda Committee. The following countries nominated: Malaysia, Australia,
Canada, Hong Kong (China), New Zealand, Singapore and Solomon Islands.

7. Other Business

Three other items were considered:

(a) Revamping the APCCA Newsletter

Mr Teo Tze Fang, head of the Singapore delegation, reported that the Secretariat

proposed to develop and improve the Newsletter. The proposal is that the Newsletter
should adopt a more thematic focus. For example, they might examine issues
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relating to young offenders or elderly prisoners. The same number of Newsletters
will be published.

The Governing Board endorsed this proposal and resolved to report accordingly to
the full Conference.

(b) Training Courses at the Correctional Academy of Malaysia

Dato’ Zulkifli reported on the success of the training course Terrorism: Challenges
for Correctional Management in the 215t Century which had been held at the
Correctional Academy of Malaysia in Langkawi from 20t to 22nd November 2008.
He also noted that as the Correctional Academy develops its range of courses and
programs, Malaysia would welcome participants from other countries. He said that
Malaysia would circulate relevant information via the APCCA Newsletter and other
sources.

The Rapporteur noted that the course Terrorism: Challenges for Correctional
Management in the 21t Century had been an important step for APCCA in
developing its professional services to members.

The Governing Board commended Malaysia for successfully mounting the course
‘Terrorism: Challenges for Correctional Management in the 215t Century’. The
Board also expressed its gratitude for Malaysia’s offer for members to send
participants to other future courses offered by the Academy.

(¢c) Conference Papers

Professor Morgan noted that the practice at APCCA conferences has been for a full

hard copy set of all conference papers to be given to all delegates. However, he noted

a number of problems with respect to this practice:-

¢ It developed at a time when computers were not widely used and when many

people were less familiar with computer use.

Many papers are now placed on the APCCA website.

The number of countries and the number of delegates to APCCA conferences have

increased dramatically in recent years.

The number of items addressed at APCCA conferences has increased.

Papers have become much longer and much more detailed.

Papers often reach the hosts only shortly before the conference commences.

Many hard copies of papers are left behind after APCCA conferences. This is

wasteful of resources. It can also lead to information that was prepared only for

APCCA members falling into other people’s hands.

It is increasingly common at conference for papers to be distributed electronically

or on CD.

¢ Enormous resources are required to produce hard copies of all conference papers.
The costs are human (staff time), financial and environmental.

SO0 o
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Professor Morgan asked members of the Governing Board to consider whether, as an
alternative, it would be possible to reduce the number of hard copies that are
produced and to provide other copies of papers on CD’s.
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The Board agreed that it was becoming extremely difficult and expensive to
produce so many hard copies of countries’ papers. It resolved to recommend to the
Conference that, with effect from 2009:

® One hard copy of all the papers will be made available to each delegation.

® All delegates will individually receive a CD containing all the conference papers.

First Conference Business Session
24t November 2008

Dato’ Zulkifli bin Haji Omar, Commissioner (Operational) of Malaysian Prisons
chaired the meeting. He warmly welcomed all delegates. The first conference
business session then considered the following items.

1. APCCA Secretariat Report

Mr Kwok Leung Ming, Commissioner of the Correctional Services Department of
Hong Kong (China), presented the report of the APCCA secretariat in the same terms
as he had done to the Governing Board (see above).

The report of the APCCA Secretariat was adopted with acclamation by the
conference.

2. Report of APCCA Fund Administrator

Mr Kwok Leung Ming, Commissioner of the Correctional Services Department of
Hong Kong (China), presented the report of the APCCA Fund secretariat in the same
terms as to the Governing Board (above).

The report of the APCCA Fund Administrator was adopted by the conference.

3. Governing Board Membership 2008-2009

The Rapporteur, Professor Morgan explained the terms of Clause 14 of the APCCA
Joint Declaration. He also outlined the confirmed membership of the Governing
Board for 2008-2009 according to those provisions.

Professor Morgan explained, as per the deliberations of the Governing Board (see
above), that Canada’s term as an elected member had expired and that Canada would
not be seeking re-election. He asked that other countries consider nominating and
noted that a ballot would be held if more than one nomination was received.

Professor Morgan requested that any country that wished to nominate for election
should contact him before the end of business on Tuesday 25t November. He
informed the conference that the final membership of the 2008-2009 Board,
including the rotating members, would be confirmed at the final conference
business session.
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4. Future Hosts

The conference noted, with gratitude, that the following offers have been made to
host future APCCA conferences:

®  2009: Western Australia

®  2010: Canada

®  2011:Japan

®  2012: Brunei

The Rapporteur invited other members to consider hosting the Conference at a
future date.

5. Confirmation of APCCA Members

The conference confirmed that the list of APCCA members was unchanged from
2007 (see Appendix K).

6. Appointment of Agenda Committee

The Rapporteur explained that the Malaysia, Australia, Canada, Hong Kong (China),
New Zealand, Singapore and Solomon Islands had nominated as members of the
Agenda Committee to consider topics for the 2009 conference. He invited other
nominations but none were received.

The conference approved the appointment of Malaysia, Australia, Canada, Hong
Kong (China), New Zealand, Singapore and Solomon Islands as the Agenda
Committee

Professor Morgan requested delegates to pass any suggested topics to the
Rapporteurs or the secretariat by Wednesday 26t November for consideration by
the committee.

7. Revamping the APCCA Newsletter
As at the Governing Board (see above), Mr Teo Tze Fang, head of the Singapore
delegation, reported that the Secretariat proposed to develop and improve the

Newsletter by adopting a sharper and more thematic approach.

The conference endorsed this proposal.

8. Training Courses at the Correctional Academy of Malaysia

As at the Governing Board (see above), Dato’ Zulkifli reported on the success of the
training course Terrorism: Challenges for Correctional Management in the 215t
Century which had been held at the Correctional Academy of Malaysia in Langkawi
from 20t to 2nd November 2008. He also noted that as the Correctional Academy
develops its range of courses and programs, Malaysia would welcome participants
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from other countries. He said that Malaysia would circulate relevant information via
the APCCA Newsletter and other sources.

The conference commended Malaysia for successfully mounting the course
‘Terrorism: Challenges for Correctional Management in the 21t Century’ and
expressed its gratitude for Malaysia’s offer for members to send participants to
future courses offered by the Academy.

9. Conference Papers

Professor Morgan reported on the Governing Board’s deliberations with respect to
the production of full hard copy sets of conference papers for all delegates. He
reported that, in light of the problems articulated at the Board meeting (see above),
the Board was recommending to the Conference that, with effect from 2009:-

® One hard copy of all the papers will be made available to each delegation.
® All delegates will individually receive a CD containing all the conference papers.

The conference endorsed this proposal.

Second Conference Business Session
28th November 2008

Dato’ Zulkifli bin Haji Omar, Commissioner (Operational) of Malaysian Prisons
welcomed delegates to the second conference business session and then invited the
Rapporteur Professor Morgan to conduct the meeting.

1. Governing Board Membership 2008-2009
Professor Morgan reported to the conference as follows:-

Under section 15 of the APCCA Joint Declaration (‘JD’), the Governing Board holds
office ‘from the conclusion of the Annual Conference at which its composition is
confirmed until the conclusion of the next Annual Conference’. Membership is
determined by s 14 of the JD. The Board generally meets just once a year — on the
Sunday before the conference formally starts.

Membership for 2008-2009 is:

2009 host (Chair): Western Australia

3 immediate past hosts: Malaysia, Vietnam and New Zealand

2010 host: Canada

APCCA Secretariat: Hong Kong (China) and Singapore

4 elected members: China, Solomon Islands, Japan and India

3 rotating members (APCCA members, chosen in reverse alphabetical order, who
attended the 2008 conference): Indonesia, Fiji and Macao (China).

oo R
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2. Production of the 2008 Conference Report
Professor Morgan reported to the conference as follows:

The draft conference report will be circulated to delegates for comment in the week
commencing 8th December 2008.

The draft report will include instructions on providing any suggested changes.
Delegates were informed that any suggested changes were to be received no later
than gth January 2009 and that the report would then be finalised. He emphasized
that comments received after gth January could not be included in the final report.

The final report will be distributed as soon as possible in 2009.

3. APCCA Song

As mentioned at the first conference business session, Malaysia proposed that
APCCA adopt the song ‘Togetherness in Unity’ to be played at future APCCA
conferences.

Professor Morgan invited the conference to discuss and comment on the proposal.
He noted that APCCA already had a number of other symbols, including an Indian oil
lamp, a Fijian war club and a flag designed and presented by Korea. A number of
comments were made in support of the proposal.

The conference thanked Malaysia for composing the song ‘Togetherness in Unity’
and resolved to adopt it as an APCCA theme song.

4. Report of the Agenda Committee

Professor Morgan reported that the Agenda Committee had met immediately prior to
the second business session to discuss topics for the 2009 conference in Western
Australia. The Agenda Committee is chaired by the Rapporteur. It was attended by
Malaysia, Australia, Canada, China, Hong Kong (China), India, Indonesia, New
Zealand, Singapore and the Solomon Islands.

Professor Morgan stated that more than 30 proposals and a number of suggested
themes had been received during the 2008 conference and that these were all tabled
to the Agenda Committee. Prior to the meeting, Professor Morgan analysed the
proposals and suggested a list of Agenda Items to the Committee.

In drawing up that list, account was taken of APCCA policies and of the suggestions
made by the 2009 hosts, Western Australia, as themes for the 2009 conference.
APCCA Policy requires that annual conference topics must (i) meet the interests of
delegates across the region; and (ii) address a range of issues, including secure and
safe custody, staff issues, rehabilitation and re-integration, and community based
alternatives. Western Australia’s suggested themes for 2009 were: health;
education; employment; a ‘constructive day’ for prisoners; and alternatives to
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custody. The Agenda Committee discussed the Rapporteur’s suggested topics and
suggested a few amendments.

The Agenda Committee recommended as follows:
(a) Agenda Item One: National Reports on Contemporary Issues
Agenda Item One to be presented in a plenary session.

Written papers to continue to refer to all of the issues raised in the Discussion Guide
(to ensure continuity in the APCCA knowledge-base)

Oral presentations to focus on one or two key issues rather than repeating the
content of the written papers.

(b) Other Agenda Items and Workshop Items

Agenda Item 2 Providing efficient and effective health services for
prisoners, including harm reduction strategies.

Agenda Item 3 Prisoner employment as a mechanism to promote good
order in prisons and to reduce recidivism.

Agenda Item 4 Developing and implementing parole systems and
community based sentences.

Specialist Engaging with other criminal justice system agencies
Workshop 1 (including police, judges and policy makers) to achieve
consistency of goals.

Specialist Fairness and efficiency in handling prisoners’ complaints.
Workshop 2

Specialist Success stories in corrections (e.g. technology, staff
Workshop 3 welfare issues and community engagement).

The Conference endorsed these proposals.
Professor Neil Morgan and Ms Irene Morgan will prepare and circulate a Discussion

Guide with a suggested format for the preparation of discussion papers. This will be
circulated to APCCA members in March or early April 2009.

5. Other Business

There were no other items of business.
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6. Votes of Thanks

Hong Kong (China), Fiji, India and Vietnam formally thanked the Commissioner
General of the Malaysian Prison Department Datuk Mustafa bin Osman, the whole
Malaysian Prison Department and the Rapporteurs Professor Neil Morgan and Ms
Irene Morgan. They commented that the conference had been extremely successful
in terms of the sharing of knowledge and experience during the Agenda Items and
Specialist Workshops. They thanked the hosts for their openness in allowing
delegates to visit correctional facilities and spoke highly of the role of APCCA in
bringing together regional expertise, and in allowing delegates to forge new
relationships and to renew existing friendships. They paid special thanks to the
liaison officers and other staff for their professionalism, efficiency, friendliness and
warmth during the Conference.
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CLOSING CEREMONY

The guest of honour at the closing ceremony was Datuk Ahmad bin Fuad bin Abdul
Aziz, Deputy Secretary General (Security) of the Ministry of Home Affairs.

Following the singing of the Malaysian national anthem, Datuk Mustafa bin Osman
delivered a closing speech.

Closing Speech by Datuk Mustafa bin Osman
Commissioner General of
Malaysian Prisons Department

BISMILLAHIRRAHMANIRRAHIM

Honourable Datuk Ahmad Fuad bin Ab. Aziz, Deputy Secretary General, Ministry
of Home Affairs and Datin Zakiah binti Md. Zin,

Prof. Neil Morgan and Ms Irene Morgan, APCCA Rapporteurs,

Mr. Ian Johnson, Commissioner of Western Australia Corrections Department as
the representative of the 29th APCCA host,

Mr. Pham Duc Chan, Director General of Vietnam Prison, 27th APCCA host,

Head of Delegates,

Distinguished Guests,

Ladies and Gentlemen,

ASSALAMUALAIKUM WARAHMATULLAHI WABARAKATUH AND A
VERY GOOD AFTERNOON TO ALL OF YOU.

Ladies and Gentlemen,

For the past 5 days, we have been very busy actively participating in the 28th
APCCA Conference, and the time has come for us to bid farewell. It has always
been an honour for Malaysia to host the conference. I would like to take this
opportunity to thank all APCCA member countries for the trust and
overwhelming support given to us beyond our expectation. This conference would
not have been a success without the active participation and co-operation of

member countries and delegates.
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Ladies and Gentlemen,

As all of you know this conference has always been a platform for us to meet,
share our ideas and expertise on correctional and rehabilitative matters. From
time to time correctional matters have been thoroughly and seriously discussed in

the conference.

This shows the commitment of all the participating countries towards the
betterment of the correctional service and willingness to share and learn from
each other. This is the spirit that have kept APCCA moving forward for the past

28 years, and I hope this spirit will continue glowing in the future.

Ladies and Gentlemen,

I am terribly sorry for not being able to be with you through out the conference

due to unforeseen circumstances.

However I believe my deputy, The Commissioner of Prison Dato’ Hj. Zulkifli Bin
Omar and his team had handled everything smoothly. And my sincere thanks to
APCCA main players who are none other than our rapporteurs, Prof. Neil and Ms.

Irene Morgan.

Ladies and Gentlemen,

We have responsibilities which have been entrusted to us as correctional officers,
so let us work together towards fulfilling the aspiration. I hope we do not stop
here and make this conference just an annual event, we should continue our
commitment by sharing knowledge, contributing ideas and expertise in our daily

administration of the prison.
I on behalf of Malaysian Prison Department, once again would like to extend

invitation to all APCCA members to use the facilities that we have in Malaysian

Correctional Academy because it is ours.

88



Ladies and Gentlemen,

The theme "Togetherness in Unity’ has great meaning for APCCA, whereby it
reflects the commitment, co-operation and cohesiveness among us. I would like
to pick a phrase from the song;:

When we do it together,

We will do it better,

As we serve one another,

We will achieve greater heights.....APCCA.

This phrase denotes the working relationship of us as a team. Thanks again for
accepting it as APCCA official song in combating and to ensure that our nation is
free from crime and negative influences. We are grateful to contribute

“Togetherness In Unity” as the APCCA official song.

Lastly I would like to tender my sincere apology, should there be any
inconvenience caused during the conference and your stay in Langkawi. Once
again, I would like to thank all those who have contributed in ensuring the

success of this conference.

With that I would like to end my speech.
Wabillahitaufik Walhidayah Wassalamulaikum Warahmatullahi Wabarakatuh

Datuk Mustafa’s speech was followed by a cultural dance. The Rapporteurs then
delivered a closing speech.

Closing Speech by Professor Neil Morgan
and Ms Irene Morgan (Rapporteurs)

Professor Morgan made the following introductory comments:-

This 28th APCCA has been the largest ever, with 25 countries and over 200
delegates. We have shared knowledge and learned from each other during
the Agenda Items and the Workshops. And we are all very impressed with
the Malaysian Prison Department’s vision in establishing a beautiful
correctional academy on Langkawi. We are sure that it will make an
important contribution across the region in the years to come.
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We also all benefited from the visits to the two prisons yesterday, and
thank you for that opportunity. We were also interested to learn of recent
developments in Malaysia, including the introduction of a parole system
and a policy to enter international prisoner exchange agreements.

Although I am officially the Rapporteur and Irene is the ‘Co-Rapporteur’,
and although I was given the honour yesterday of opening the APCCA
Park at Pokok Sena Prison, it is a fully shared role. Irene and I are equal
partners in APCCA as well as in life. So we now wish to make a speech
together.

Ms Irene Morgan and Professor Neil Morgan delivered the following speech:-

Yang Berbahagia Datuk Mustafa Osman, Komisioner Jeneral Penjara.
Yang Berbahagia Datuk Ahmad Fuad Abdul Aziz, Timbalan Ketua
Setiausaha (Keselamatan), Kementrian Dalam Negeri.

Dif-dif kerhormat, tuan-tuan dan puan-puan yang di-hormati se-kelian.

[The Honourable Datuk Mustafa Osman, Commissioner General of
Prisons, Malaysia; The Honourable Datuk Ahmad Fuad Abdul Aziz,
Deputy Secretary General (Security), Ministry for Home Affairs.
Distinguished guests, ladies and gentlemen.]

Rasa-nya sungguh cepat sekali masa berlalu. Setiap yang bermula, ada
penyudahnya. Setelah se-minggu berada di-sini, kini tiba-lah masa-nya
untuk kita berpisah. Malah ada yang akan berangkat pulang malam ini.
Dan ramai lagi esok.

[Sadly, very soon tonight and tomorrow, we will be saying goodbye to
one another.]

Selama seminggu kita berada di-sini, banyak yang kita telah sama-sama
bertukar-tukar maklumat serta berkongsi amalan-amalan terbaik
permulihan akhlak yang di-gunapakai di Rantau Asia Pasifik.

[Over the week, we have learnt new information and best practices about
corrections in the Asia Pacific region.]

Selain itu, persidangan ini juga telah memberi kita kenalan baru, sambil
mengeratkan lagi persahabatan dengan kenalan lama dari persidangan
yang lalu.

[In addition, this conference has given us the opportunity to make new
acquaintances and to re-kindle old friendships from previous
conferences.]

Selama berada di sini, kita juga telah sempat untuk bersuka-ria, sambil di-
dedahkan kepada kebudayaan Malaysia termasuk makanan-nya yang
sungguh enak dan lazat. Ini yang saya sangat-sangat rindu-kan di
Australia.
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[We have had many enjoyable moments together, and also experienced
the Malaysian culture and delicious cuisine. This is what I miss when in
Australia.]

Terima kasih kepada Kerajaan Malaysia, terutama-nya Jabatan Penjara
Malaysia yang telah bermurah hati dengan layanan yang diberikan.

[These enjoyable moments have only been made possible through the
generous hospitality of the Malaysian Government and especially the
Malaysian Prison Department].

Terima kasih juga di-panjangkan kepada Yang Berbahagia Datuk Mustafa,
Dato Zulkifli bin Haji Omar, Encik Wan Mohammed Nazarie bin Wan
Mahmood dan Encik Nordin bin Muhamad, serta kakai-tangan Jabatan
Penjara, yang telah bertungkus-lumus untuk menjayakan penganjuran
persindangan ini. Kami akan membawa pulang semua kenangan manis
ini semasa di Malaysia.

[Thank you very much, Datuk Mustafa, Dato Zulkifli bin Haji Omar, Mr
Wan Mohammed Nazarie bin Wan Mahmood, and Mr Nordin bin
Muhamad, and the staff of the Malaysian Prison Department, for hosting
a very successful conference. We will certainly be taking home with us,
these happy experiences and memories.]

Saya, se-bagai se-orang yang di-besarkan di Johor Bahru, Malaysia, amat
berbesar hati dapat pulang tanah-air untuk bertugas sebagai pelapor
APCCA. Ini ia-lah satu penghormatan kepada saya dan suami saya, Neil.
Ini-lah gelaran yang di-berikan Yang Berbahagia Datuk.

[Being a local girl who grew up in Johor Bahru, Malaysia, it has been a
great pleasure and honour for me and Neil, to return to my home
country to be involved as the Rapporteurs of APCCA.]

Akhir sekali, saya ingin mengakhiri ucapan saya ini dengan se-buah
pantun.

[Lastly, I would like to conclude my speech with a poem.]

Baru saja kita menanam jagung
Selepas itu menanam serai

Selama se-minggu kita berkampung
Malam ini dan esok kita bercerai

[We have just planted some corn;

and thereafter, some lemongrass.

For a week, we have been one as a family;

But tonight and tomorrow, we will have to say goodbye.]

Semuga kita semua selamat kembali kepangkuan keluarga dan negara
tercinta. Terima kasih.

[Wishing you a safe journey home to your country and loved ones. Thank
you./



Datuk Ahmad bin Fuad bin Abdul Aziz, Deputy Secretary General (Security),
Ministry for Home Affairs, then delivered the following speech.

Closing Speech by Datuk Ahmad bin Fuad bin Abdul Aziz

BISMILLAHIRRAHMANIRRAHIM

The Honorable Commissioner General of Malaysian Prisons Department,
Datuk Mustafa bin Osman and Datin Salasiah bt. Hj. Sidek,

Prof. Neil Morgan and Ms Irene Morgan, APCCA Rapporteurs,

Senior Officers
Ministry of Home Affairs

Delegates of APCCA,

Senior Officers
Malaysian Prison Department

Distinguished guest, Media representatives, Ladies and Gentlemen,

ASSALAMUALAIKUM WARAHMATULLAHI WABARAKATUH,
SALAM SEJAHTERA AND GOOD AFTERNOON.

Ladies and Gentlemen,

It is indeed an honor for me to be invited for the Closing Ceremony of 28th Asian
and Pacific Conference of Correctional Administrators (APCCA) 2008, and to be

given the opportunity to say a few words.

Firstly, I would like to congratulate Prison Department Of Malaysia headed by
Commissioner General Datuk Mustafa Bin Osman for successfully organizing
this conference in such a grand scale. I would like to thank the rapporteur of
APCCA Prof Neil Mogan and Ms Irene Morgan for their support and also to all
the participating countries and representatives who has made this 28t Asian and

Pacific Conference of Correctional Administrators successful and fruitful.
I believe that the culture and experience of our diverse background makes the

treatment and rehabilitation of criminal offenders a challenging task for the

present system. Therefore the rehabilitation process needs to be updated and in
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line with current developments, in order for it to be relevant and effective for

inmates to return to society and reducing recidivism rate.

Ladies and Gentlemen,

The focus of this conference is on human capital development, since we believe
that human capital development is a vital catalyst for any kind of development.
APCCA activities are implemented through sharing various countries experiences.
We believe that sharing of technical resource and relevant experiences will
contribute towards more effective cooperation

and collective self-reliance among developing south-south cooperation, the
APCCA consolidates various forms and technical cooperation in areas in which
Malaysia has the expertise and comparative advantage with the emphasis on the

development of human capital.

Insya-Allah by today we must have a clearer understanding on the concepts and
foundations of APCCA, and hopefully, we have learnt different features of
correctional institutions, programmes and services. Papers presented and
discussions have given us the chance to understand more on contemporary issues
arising in our correctional institutions. In addition we have heard from 25
countries who have shared their knowledge, experience and expertise. This
conference has enhanced the spirit and cooperation of member countries in the
region to form an integrated correctional system that could become a model for

the rehabilitation of criminal offenders in this challenging borderless world.

Ladies and Gentlemen,

I would like to see this bilateral cooperation between countries becomes more
fruitful in the near future for the benefit of mankind. I am sure during this few
days, the talks and discussion you participated have benefited you. We all share
the same goal, that of carrying out our duty to rehabilitate inmates and
reintergrate them into the society. Having such conference is also a good way of
bringing us closer together in our endeavors to implement programs and to

upgrade our correctional system.
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Before I end my speech, I would like to congratulate Malaysian Prison
Department and other agencies for successful organizing the 28th Asian and
Pacific Conference of Correctional Administrators. This conference, besides
giving you a chance to progress in the correctional field, it is also a great platform
for us to establish friendships, networking, as well as to promote goodwill and

mutual understanding. Thank you.

With BISMILLAHIRRAHMANIRRAHIM, I declare closed the 28th Asian and
Pacific Conference of Correctional Administration 2008

Thank you.

After Datuk Ahmad’s speech concluded, Datuk Mustafa Osman formally handed over
the APCCA symbols to Mr Ian Johnson, Commissioner of Corrective Services for
Western Australia, host of the 2009 APCCA conference. Mr Johnson then delivered
a speech in which he warmly thanked Datuk Mustafa and all his staff for the 2008
conference and warmly invited all delegates to attend the 2009 conference in Perth,
Western Australia.

Following a video presentation about Western Australia, the choir sang the song

Togetherness in Unity and the APCCA symbols were escorted from the conference
venue.
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PHOTOS

Landmark of Langkawi
Island ‘Red Eagle’

Arrival of delegates for
the 28t APCCA at
Langkawi International
Airport

Honorable Minister
Datuk Seri Syed Hamid
bin Syed Jaffar Albar and
wife being escorted to the
opening ceremony
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Delegates from
Hong Kong

Specialist Workshop
Session in Correctional
Academy Malaysia
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Welcome speech by
Pokok Sena Prison
Director Senior
Assistant
Commissioner Haji
Ahmad Fauzi bin
Haji Awang

Delegates Releasing
Fishes in APCCA
Park pond
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Visit to Alor Star Prison

Delegates Trying
their hands on
‘Batik’ painting

Tour to Gunung Mat
Cincang, Langkawi
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Spouse Program
Tour to ‘Tasik Bunting’
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Commissioner General of
Prison Department
Malaysia Datuk Mustafa
bin Osman and delegate
from Australia Mr. Ian
Johnson
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Closing Ceremony of the
28th APCCA

Farewell Dinner at Awana
Porto Malai Hotel
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Deputy Director of
Singapore Prison
Service presenting
Souvenier to Hon
Minister

A Gift from Brunei
Director General to
Secretary General of
Ministry of Home Affairs
Tan Sri Abdul Azizbin
Mohd Yusof
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Rapporteurs
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Ms Irene Morgan

Principal Policy Officer (Legislation)
Department of Health

189 Royal Street

East Perth, Western Australia 6004, Australia
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Tel : (618) 92641044
Fax : (618) 92641370
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Dept. of Corrective Services

Western Australia, 6000
Tel: (618) 92646381
Fax: (618) 92641522

Department of Corrective Services
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Western Australia 6009, Australia

Email : ian.johnson@correctiveservices.wa.gov.au
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Australia
(ACT)

Mr James Ryan

Executive Director

ACT Corrective Services

GPO BOX 158, Canberra

ACT 2601, Australia

Tel: (612) 62070847

Fax: (612) 62070155

Email: james.ryan@act.gov.au

Australia
(Northern Territory)

Mrs Wendy Hunter

Deputy Director

Northern Territory Correctional Services
PO Box 3196, Darwin NT 0801,
Northern Territory, Australia

Tel: 088 9357463

Fax: 088 9357461

Email: wendy.hunter@nt.gov.au

Australia
(Tasmania)

Mr Graeme Barber

Director of Prisons

Tasmania Prison Service

P.0.Box 24, Lindisfarne, 7015 Tasmania, Australia
Tel: (613) 62168191

Fax: (613) 62618022
Email:graeme.barber@justice.tas.gov.au

Australia
(New South Wales)

Mr Craig Flannagan

Regional Executive Director, Community Offender

Services

Department of Corrective Services
GPO BOX 31, Sydney NSW 2001
New South Wales, Australia

Tel: (612) 83461053

Fax: (612) 83461750

Email: craig.flannagan@dcs.gov.my

Australia
(Queensland)

Ms Fiona Rafter

Acting Deputy-Director-General

Queensland Corrective Services

P.0.Box 1054, Brisbane, Queensland Australia
Tel: 0409069693

Fax: +617 32278386
Email:Fiona.Rafter@correctiveservices.qld.gov.au
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Brunei Darussalam

Mr Dato Paduka Haji Ahmad Haji Dullah
Director of Prisons

Prison Department, Ministry of Home Affairs,
Jalan Jerudung BG 3122, Brunei Darussalam
Tel: 673 2662777

Fax: 673 2660380

Email: info@prisons.gov.bn

Brunei Darussalam

Mr Haji Jasni Haji Abdul Latif

Head of Rehabilitation & Aftercare Services
Prison Department, Ministry of Home Affairs,
Jalan Jerudung BG3122 NBD.

Tel: 673 2662777

Fax: 673 2660380

Email: info@prisons.gov.bn

Brunei Darussalam

Mr Haji Mohd Isamuddin Abdullah Juna
Superintendant

Brunei Prisons Department

Prisons Department, Ministry of Home Affairs,
Jalan Jerudung BG3122, Brunei

Tel: 673 2662777

Fax: 673 2660380

Email: info@prisons.gov.bn

Cambodia

Mr H.E. Heng Hak
Director General

General Department of Prison
P.0.Box 1126 Phnom Penh
Cambodia 12202, Combodia
Tel: 855(0)12878626

Fax: 855(0)23726207

Cambodia

Mr Kuy Bunsorn

Deputy Director General
General Department of Prisons
P.0.Box 1126 Phnom Penh
Cambodia 12202, Combodia
Tel: 855(0)1185417

Fax: 855(0)23726207

Cambodia

Mr Kim Sarin

Deputy Director of Department
General Department of Prisons
P.0.Box 1126 Phnom Penh
Cambodia 12202, Combodia
Tel: 855(0)1185417

Fax: 855(0)23726207
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Cambodia

Mr In Reasmeyrithea
Deputy Director of Department
General Department of Prisons
P.0.Box 1126 Phnom Penh
Cambodia 12202, Combodia
Tel: 855(0)1185417

Fax: 855(0)23726207

Cambodia

Mrs Cheryl Clay

Corrections Adviser

General Department of Prisons
P.0.Box 1126 Phnom Penh

Cambodia 12202, Combodia

Tel: 012493808

Fax: 023726207

Email: cheryl.clay@global-justice.com

Cambodia

Mr Lam Kunboth

Project Officer

General Department of Prisons

P.0.Box 1126 Phnom Penh

Cambodia 12202, Combodia

Tel: 855(0)1185417

Fax: 855(0)23726207

Email: lam.kunboth@global.justice.com

Canada

Ms Anne Kelly

Deputy Commissioner

Pacific Region

Correctional Service of Canada

P.0.Box 4500, 32560 Simon Avenue
Abbotsford, BC, Canada V2T 5L7, Canada
Tel: (604)870-2501

Fax: (604)870-2430

Email: kellyat@csc-sce.ge.ca

China

Li Yuqian

Deputy Director General

Bureau of Prison Administration

No. 10 Chaoyangmen Nandajie
Beijing, 100020, China

Tel: 8610-65206213

Fax: 8610-65205866

Email: zhaoyangjoanna@hotmail.com
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China

Guo Jitang

Deputy Director General

Bureau of Prison Administration, Beijing, China
Tel: 8610-65206213

Fax: 8610-65205866

China

Guo Zhenwei

Deputy Director General

Bureau of Prison Administration Henan, China
Tel: 8610-65206213

Fax: 8610-65205866

China

Gao Qinan

Deputy Director-General

Bureau of Prison Administration Shaanxi, China
Tel: 8610-65206213

Fax: 8610-65205866

China

Li Jing

Division Director

Bureau of Prison Administration, China
Beijing, 100020, China

Tel: 8610-6520631

Fax: 8610-65205866

China

Sun Yong

Division Director

Ministry of Justice

No, 10 Chaoyangmen Nandajie, Beijing 100020, China
Tel: 8610-65205206

Fax: 8610-65205866

China

Yan Qitian

Director of Prison

Bureau of Prison Administration, Anhui, China
Tel: 8610-6520631

Fax: 8610-65205866

Hong Kong
(China)

Mr Leung-ming Kwok

Commissioner of Correctional Services
Correctional Services Department

24/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel: (852) 25825200

Fax: (852)25115986

Email: Imkwok@csd.gov.hk
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Hong Kong
(China)

Mr Law Yick-man

Senior Superintendent

Correctional Services Department

24/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel: (852) 25825137

Fax: (852)25115986

Email: law_ym@csd.gov.hk

Hong Kong
(China)

Mr Tse Ho-yin

Chief Officer

Correctional Services Department

24/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel : (852) 2585197

Fax : (852) 25820184

Email : tse_ hy@csd.gov.hk

Hong Kong
(China)

Mr Cheng Chung-tai

Chief Officer (Staff Officer)

Correctional Services Department

24/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel: (852) 25825197

Fax: (852) 28020184

Email: cheng_ct@csd.gov.hk

Hong Kong
(China)

Ms Ng Wai-chu

Principal Officer

Correctional Service Department

27/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel: (852) 25825219

Fax: (852)25981936

Email: ng_wc@csd.gov.hk

Hong Kong
(China)

Mr Ng Kee-hang

Officer

Correctional Services Department

24/F, Wan Chai Tower, 12 Harbour Road,
Wan Chai, Hong Kong

Tel: (852) 290806774

Fax: (852)29803251

Email: ng_kh_o03@csd.gov.hk
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Macau
(China)

Loi Kam Wan, Kamy

Deputy Director

Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 2888 2428

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Wu Kit I, Bess

Acting Director

Youth Correctional Institution

EST. De Cheoc Van, No. 1, Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 8899 3105

Fax: (853) 2888 0178

Email: wukiti@dsaj.gov.mo

Macau
(China)

Mr Ng Ioi On, Stephen

Head of Prison Affairs Department

Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 2888 2427

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Tin Ka Ho (Clara Ho)

Chief of Offender Rehabilitation Branch
Department of Social Rehabilitation

AV. Ouvidor Arriaga, 70-A, EDF. Fortune Tower
1st. Flr. (left), Macau

Tel: (853) 2859 4946

Fax: (853) 2852 3925

Email: clarahtk@dsaj.gov.mo

Macau
(China)

Sio Ieng Wong (Edna Wong)

Chief of Juvenile Rehabilitation Branch
Department of Social Rehabilitation

AV. Ouvidor Arriaga, 70-A, EDF. Fortune Tower
1st. Flr. (left), Macau

Tel: (853) 2859 4946

Fax: (853) 2852 3925

Email: joywsi@dsaj.gov.mo
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Macau
(China)

Mr Vong Pio Seng

Officer of Security and Vigilance Division
Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Mr Lam Hoi Chak

Officer of Security and Vigilance Division
Macau Prison

Macau Special Administrative Region, China
Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Kong Choi I

Officer of Security and Vigilance Division
Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China
Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Mr Jose M. Hui

Senior Social Worker

Department of Social Rehabilitation

AV. Ouvidor Arriaga, 70-A, EDF. Fortune Tower
1st. Flr. (Left), Macau

Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Mr Cheang Si Lok, Dennis

Senior Specialist of Social Assistance, Education and
Training Division

Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau

Macau Special Administrative Region, China

Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo
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Macau
(China)

Mr Ieong Tang San, Terry

Social Worker

Youth Correctional Institution

Est. De Cheoc Van, No. 1, Coloane, Macau
Tel: (853) 88993103

Fax: (853) 28880178

Email: itsterry@dsaj.gov.mo

Macau
(China)

Chim Ieng, Teresa

Senior Specialist of Social Assistance, Education and
Training Division

Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau

Macau Special Administrative Region, China

Tel: (853) 2888 1211

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Mr Chan Kin Man

Monitor

Youth Correctional Institution

Est. Coelho Do Amaral #58

EDF. Keng Fung Nin 2 Andar A

Macau Special Administrative Region, China
Tel: (853) 66876843

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Macau
(China)

Mr Fok Hou Kei, Stephen

Administrative Assistant of Public Relations Team
Macau Prison

Rua DE S.Francisco Xavier S/N Coloane, Macau
Macau Special Administrative Region, China

Tel: (853) 2888 1280

Fax: (853) 2888 2707

Email: info@epm.gov.mo

Fiji

Mr. Ioane Naivalurua

Commissioner of Prisons and Correctional
Service

Fiji Prison Service

Box 114, Suva, Fiji

Tel: (679) 3303512

Fax: (679)3302523

Email: inaivalurua@yahoo.com
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Fiji

Mr. Sevuloni Naucukidi
Principal Prison Officer

Fiji Prison Service

Box 114, Suva, Fiji

Tel: (679) 3303512

Fax: (679)3302523

Email: sdnaucukidi@yahoo.com

India

Mr. Nirmaljeet Singh Kalsi

Joint Secretary

Ministry of Home Affairs, Govt. of India
North Block, New Delhi

Tel: 91-11-23092630

Fax: 91-11-23092675

Email: nskalsi@gmail.com

India

Dr John V George

Director General of Prisons

Prison Department Haryana

Sector 14, Panchkula (Haryana), India
Tel: +91 172-2586721

Fax: +91 172-2562438

Email: office_dg.prisons@hry.nic.in

India

Mr Ramesh Chander Arora
Director

Bureau of Police Res. & Dev.
Block-11, 4t Floor, C.G.O.Complex,
Lodhi Road, New Delhi-110003
India, New Delhi

Tel: 91-11-24361726

Fax: 91-11-24362425

India

Mr Mohd. Izhar Alam

D.G.P. (Prisons) Punjab

Sco No. 8-9, Rattan Building, Sector-17-A,
Chandigarh-160017 India, Punjab State

Tel: 0172-2704219/98880-78660

Fax: 0172-2703460

India

Mr R. Nataraj IPS

Director General of Police

Tamilnadu Prison Department

CMDA Tower-II No. 1 Gandhi Irwin Road
Egmore Chennai-600 008
Chennai-Tamilnadu-India

Tel: +9144 28521511

Fax: +9144 28585942

Email: natarajips@hotmail.com
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India

Mr. Sunil Kumar Barnwal

Inspector-General of Prisons

Government of Jharkhand

T.A. Division Building, H.E.C. Campus, Dhurwa,
Ranchi-834004, India

Tel: +91-9431117833

Fax: +91-651-2400745

Email: skbarnwal@gmail.com

India

Mr V.S. Raja

Deputy Inspector General of Prisons,

Office of ADDL.DG of Police And I>G. of Prisons,
No. 4, Seshadri Road, Bangalore-560 009 India
Tel: 91-080-22263171/91-09448162884

Fax: 91-080-22263171

Email: manjuachar@sify.com

India

Mr Raju Mihir Vardhan

Inspector General of Prisons

Prison Department

Office of the Inspector General of Prisons,
Collectorate of North, Panaji-Goa

India, Goa State

Tel: 0832-2223612

Fax: 0832-2426492

Email: igp-pris.goa@nic.in

India

Mr Yap Tshering Bhutia

Head State Prison Administration
State Central Prison, Rongyek,
East Sikkim, Sikkim, India

Tel: 03592-221685

Fax: 03592-221685

Email: rongyek-prison@yahoo.com

India

Mr Somarajan Karanmayil Parameshwaran
Achary

Additional Director General of Police (Prisons)
Prison Department, Kepala State

Prison Headquarters, Poojapputra,
Thiruvananthapuram-695012 India

Tel: 0471 2342744

Fax: 0471 2342744
Email: adgpprisonskerala@yahoo.com
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India

Mr Brijesh Gupta

Director General

Delhi Prison

Office of The Director General (Prisons)
Central Jail, Tihar, New Delhi-64, India
Tel: 011-25555897

Fax: 011-25558589

Email: dgtihar@nic.in

India

Mr Bankim Chandra Mohanty

Senior Superintendent Circle Jail

Orissa Jail Department, India

S.R.Superintendent Circle Jail Berhampur Dist.
Ganjam, Orissa, India-760008

Tel: 91-0680-2402033

Email: mohanty_bankim@nadellisrail.com

India

Mr Yap Tshering Bhutia

Head State Prison Administration
State Central Prison, Rongyek,
East Sikkim, Sikkim, India

Tel: 03592-221685

Fax: 03592-221685

Email: rongyek-prison@yahoo.com

Indonesia

Mr Didin Sudirman

Secretary of Directorate General of Corrections
Directorate General of Corrections

JI. Veteran no. 11, Central Jakarta, 12010
Indonesia, Jakarta

Tel: +62 21 3857611 ext 101

Fax: +62 21 3452155 / 2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mrs Amalia Abidin

Director of Job Training and Productions
Development

Directorate General of Corrections

JI. Veteran no. 11, Central Jakarta, 12010
Indonesia, Jakarta

Tel: +62 21 3857611 ext 405

Fax: +62 21 3452155 / 2312140

Email: ppl@ditjenpas.go.id
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Indonesia

Mr Yon Suharyono

Head of Denpasar Prison in Bali

J1. G. Tangkuban Perahu, Kerobokan, Ken. Badung,
Denpasar

Tel: +62 0361 730193

Fax: +62 0361 730192

Email: ppl@ditjenpas.go.id

Indonesia

Mrs Diah Ayu Noorsinta

Head of Cooperation Sections among
Government

Division, Directorate of Development Narcotics
Treatment

Directorate General of Corrections

JI. Veteran no. 11, Central Jakarta, 12010
Indonesia, Jakarta

Tel: +62 21 3857611 ext 215

Fax: +62 21 3452155 / 2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Mochamad Sueb

Director of Registration and Statistic Development
Directorate General of Corrections of Republic of
Indonesia

JI. Veteran no. 11, Central Jakarta, 12010
Indonesia, Jakarta

Tel: +62 21 3857611 ext 406

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Irsyad Bustaman

Director of Security and Safety Development
Directorate General of Corrections of Republic of
Indonesia

J1. Veteran 11, Central Jakarta, 10210

Tel: +62 21 3857

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Kamaluddin Rewa

Head of Corrections Division in South Sulawesi
District Office

Corrections Division in South Sulawesi District
Office

J1. Sultan Alauddin No. 134, Makassar 90232
Indonesia, Jakarta

Tel: +62 0411 854731/871160

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id
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Indonesia

Mr Y. Ambeg Paramarta

Head of Planning Bureau in the Department of Law
and Human Right

Department of Law and Human Right of Republic
of Indonesia

J1. Rasuna Said Kav. 4-6, Kuningan Jakarta 12940
Tel: +62 21 5253139

Fax: +62 21 5253004 ext 212

Email: ppl@ditjenpas.go.id

Indonesia

Mr H. Jauhar Fardin

Head of Wirogunan Prison in Yogyakarta
Wirogunan Prison in Yogyakarta

JI. Gedung Kuning No. 146 Rejowinangun
Yogyakarta, Indonesia, Jakarta

Tel: +62 0274 378431/378432

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Aman Riyadi

Chief Head of Report and Program Planning
Directorate General of Corrections of Republic
Of Indonesia

JI. Veteran no. 11, Central Jakarta, 12010
Indonesia,

Jakarta

Tel: +62 21 3857611 ext 108

Fax: +62 21 3452155 / 2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Budi Wiharja

Head Division of PPA in the Planning Bureau of
Department of Law and Human Right of Indonesia
The office of PPA in the Planning Bureau of
Department of Law and Human Right of Indonesia
J1. Rasuna Said Kav. 4-6, Kuningan Jakarta 12940
Tel: +62 21 3857611 ext 101

Fax: +62 21 3452155 / 2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Suprapto

Head of Pare pare Juvenile Prison, in South
Sulawesi

Pare pare Juvenile Prison, in South Sulawesi
J1. Lllham No. 3, South Sulawesi

Indonesia, Jakarta

Tel: +62 0411 868547

Fax: +62 0411 868275

Email: ppl@ditjenpas.go.id
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Indonesia

Mr Muji Rahardjo D.S

Head of Palembang Juvenile Corrections
Palembang Juvenile Corrections

JI. Sultan Mahmud Badaruddin 1I, Palembang
30631

Indonesia, Jakarta

Tel: +62 0712 351005

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Solo Gultom

Head of Pontianak Prison in West Kalimantan
Pontianak Prison in West Kalimantan

J1. Adi Sucipto Sei Raya, Pontianak

Tel: +62 0561 721305

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Dardiansyah

Head of Salemba Prison in Central Jakarta

Salemba Prison in Central Jakarta

J1. Percetakan Negara VIl No. 54, Salemba Central
Jakarta, Indonesia.

Tel: +62 021 4209644

Fax: +62 21 4209654

Email: ppl@ditjenpas.go.id

Indonesia

Mr Alvi Zahrin

Head of Jember Prison in East Java
Jember Prison in East Java

J1. PB Sudirman No. 13, Jember
Indonesia, Jakarta

Tel: +62 0331 487244

Fax: +62 0331 487850

Email: ppl@ditjenpas.go.id

Indonesia

Mr Sahat Philip Parapat

Head of Batam Detainment Houses in Riau Island
Indonesia, Jakarta

Tel: +62 21 3452155

Fax: +62 21 2312140

Email: ppl@ditjenpas.go.id
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Indonesia

Mr Priyadi

Head of Board of Parole and Society Research in
Central Jakarta

Board of Parole and Society Research in Central
Jakarta

J1. Percetakan Negara VIIl No. 54, Jakarta Pusat,
10210, Indonesia Jakarta

Tel: +62 21 4245650/4245689

Fax: +62 21 3452155/2312140

Email: ppl@ditjenpas.go.id

Indonesia

Mr Ajub Suratman

Head of Sidoarjo Prison, in East Java
J1. Sultan Agung No. 32 Sidoarjo
Jakarta, Indonesia.

Tel: +62 031 8921050

Fax: +62 031 8921050

Email: ppl@ditjenpas.go.id

Indonesia

Mr Mintarno Prajogo
Consultant

Indonesia, Jakarta

Tel: +62 21 3452155

Fax: +62 21 2312140/3452155
Email: ppl@ditjenpas.go.id

Indonesia

Mr H. Adi Sujatno Sukasdu

Secretary of Civil Servants Corps of Republic Of
Indonesia,

Civil Servants Corps of Republic Of Indonesia,
Indonesia, Jakarta

Tel: +62 21 5253004

Fax: +62 21 5253004

Email: ppl@ditjenpas.go.id

Indonesia

Mr Marwan Adli

Head of Narcotics Prison at Nusa Kumbangan
Indonesia, Jakarta

Tel: +62 21 3452155

Fax: +62 21 2312140

Email: ppl@ditjenpas.go.id
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Indonesia

Mr Akbar Amnur

Staff of Secretariat Directorate General of
Corrections

Directorate General of Corrections of Republic of
Indonesia

J1. Veteran 11, Central Jakarta, 10210

Tel: +62 21 3857611 ext 511

Fax: +62 21 3452155/2312140
Email:ppl@ditjenpas.go.id/
akbar_mks@yahoo.com

Indonesia

Mr Wiyanto

Staff of Sivil Servants Corps of Republic of
Indonesia

Indonesia, Jakarta

Tel: +62 21 5253004

Fax: +62 21 5253004

Email: ppl@ditjenpas.go.id

Indonesia

Yudi Suryadi Wijaya

Staff of Sivil Servants Corps of Republic of
Indonesia

Indonesia, Jakarta

Tel: +62 21 3452155

Fax: +62 21 2312140

Email: ppl@ditjenpas.go.id

Japan

Mr Kenichi Sawada

Assistant Vice-Minister of Justice
Deputy Director-General for the
Correction Bureau

Ministry of Justice, Japan.

Tel: +81-3-3580-4111

Fax: +81-3-3591-3594

Email: kso80115@moj.go.jp

Japan

Mr Masato Uchida

Assistant-Director, International Affairs Section,
Prison Service Division,

Correction Bureau,

Ministry of Justice, Japan.

Tel: +81-3-3592-7609

Fax: +81-3-3591-3594

Email: moou070551@moj.go.jp
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Kiribati

Mr Iotita Kuarawete

Acting Commissioner of Police & Prisons
Kiribati Police Service

P.0.Box 497, Betio Tarawa, Kiribati

Tel: (686)26187

Fax: (686) 25291/26370

Email: iotita_k@yahoo.com.au

Kiribati

Mr Titera Tewaniti

Assistant Superintendent of Prisons
Kiribati Police Service

P.0.Box 497, Betio Tarawa, Kiribati
Tel: (686)26187

Fax: (686) 25291/26370

Email: tewanitit@yahoo.co.nz

Malaysia

Datuk Mustafa Bin Osman

Commissioner General of Malaysian Prison
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87366111

Fax: 03-87368545

Email: mustafa@prison.gov.my

Malaysia

Dato’ Hj. Zulkifli Bin Omar

Commissioner of Malaysian Prison (Operation)
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 87328282/8283

Fax: 03-87337953
Email: zulkifli@prison.gov.my

Malaysia

Mr Wan Mohamad Nazarie Bin Wan
Mahmood

Commissioner of Malaysian Prison (Management)
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87373368

Fax: 03-87361468

Email: wnazarie@prison.gov.my
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Malaysia

Mr Thang Ah Yong

Director of Security Division

Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87373368

Fax: 03-87348084/03-87349524

Email: thang@prison.gov.my

Malaysia

Mr Hj. Darussalam Bin Hj. Budin

Director of Rehabilitation and Treatment Division
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87340339

Fax: 03-87349019

Email: darussalam@prison.gov.my

Malaysia

Mr Jamaludin Bin Saad

Director of Simpang Renggam Prison
86200 Simpang Renggam, Johor, Malaysia
Tel: 07-7556205

Fax: 07-7556050

Email: jamald @prison.gov.my

Malaysia

Mr Narender Singh a/l Chand Singh
Director of Sungai Buloh Prison

KM-20 Sungai Buloh

47000 Sungai Buloh, Selangor, Malaysia
Tel: 03-60381204

Fax: 03-60384870/03-60384685

Email: narander@prison.gov.my

Malaysia

Datuk Hj. Jamil Bin Hj. Salleh

Director of Development and Procurement Division
Malaysian Prison Department Headquarters

Bukit Wira, 43000 Kajang, Selangor, Malaysia

Tel: 03-87363494

Fax: 03-87373229

Email: jjamil@prison.gov.my

Malaysia

Mr Nordin Bin Hj. Muhamad

Director of Training Division

Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87339657

Fax: 03-87349019

Email: nordin@prison.gov.my
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Malaysia

Mr Zawawi Bin Ab. Rahman
Director of Sarawak Prison Headquarters
Jalan Datuk Penrissen, Kalong Ningkam
93558 Kuching, Sarawak.

Tel: 082-613005

Fax: 082-613411

Email: mzawawi@prison.gov.my

Malaysia

Mr Roslan Bin Hj. Mohamad
Director of Kluang Prison

Kg. Gajah, JIn. Mersing

86000 Kluang, Johor, Malaysia
Tel: 07-7875159

Fax: 07-7875128

Email: roslanm@prison.gov.my

Malaysia

Mr Mat Rasid Bin Jahlil

Deputy Director

Vocational and Industry Division

Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87339144

Fax: 03-87340545

Email: rasido@prison.gov.my

Malaysia

Mr Hj. Abdul Aziz Bin Abdul Razak
Ministry of Home Affairs

Parole Board Committee

Block D2 Aras 9

Parcel D, 62546 Putrajaya

Tel: 03-88863152

Fax: 03-88891769

Malaysia

Mr Osman Bin Ahmad
Commandant

Malaysian Prison College

43000 Kajang, Selangor, Malaysia
Tel: 03-87362158

Fax: 03-87363435

Email: osman.ahmad@prison.gov

124



Malaysia

Mrs Kausalya Devi a/p Sathoo

Deputy Director

Parole Division

Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87328286

Fax: 03-87340342

Email: kausalya@prison.gov.my

Malaysia

Mr Abd. Kadir Bin Rais

Deputy Director

Development and Revenue Division
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87328159

Fax: 03-87373229

Email: krais@prison.gov.my

Malaysia

Mrs Normelisa Bt. Mohd Ali

Deputy Director

Human Resource Division

Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87328085

Fax: 03-87340593

Email: normelisa@prison.gov.my

Malaysia

Mr Mohd Razif bin Mahmood

Deputy Director

Development and Procurement Division
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87328162

Fax: 03-87373229

Email: razif@prison.gov.my

Malaysia

Mr Jamil Razif Bin Kassim
Director of Penor Prison

KM-18 Jalan Kuantan

25150 Kuantan, Pahang, Malaysia
Tel: 09-5311253

Fax: 09-5311169

Email: razifj@prison.gov.my
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Malaysia

Mrs Zulia Bt. Khamis

Head of Rehabilitation Section
Rehabilitation and Treatment Division
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang

Selangor, Malaysia

Tel: 03-87328259

Fax: 03-87349019

Email: zulia@prison.gov.my

Malaysia

Mr Amir Sariffudin Bin Abd. Majid
Director of Parole Wilayah Persekutuan
District State Office Kuala Lumpur
B-9-6, Block B

Megan Avenue 2

JIn. Yap Kwan Seng

50450 Kuala Lumpur

Tel: 03-21643812/816

Fax: 03-21643846

Malaysia

Mr Mohamed Bin Ali

Deputy Superitendant of Prison
Rehabilitation and Treatment Division
Malaysian Prison Department Headquarters
Bukit Wira, 43000 Kajang, Selangor, Malaysia
Tel: 03-87328189

Fax: 03-87349019

Email: mohamed @prison.gov.my

Mongolia

Mr Damdintseren Damdinsuren

Deputy Director of The Judgement Enforcement
Agency, Colonel,

210646 Baga toiruu 13/1, Chingeltei, Ulaanbaatar
Mongolia

Fax: 976-11-313104

Mongolia

Mr Tsogtbayar Bavuudor;

Director of Prison Number 42, Colonel,

210646 Baga toiruu 13/1, Chingeltei, Ulaanbaatar
Mongolia

Fax: 976-11-313104
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Mongolia

Mr Zorigt Amarbayar

Foreign Relations Officer

General Enforcement Agency

210646 Baga Toiruu 13/1, Chingeltei, Ulaanbaatar
Mongolia

Tel: 976-99183618

Fax: 976-11-313104

Email: zorigt@court-decision.gov.mn

Myanmar

Mr. U Zaw Win

Director General

Prison Department

Prisons Department Headquarters
Yangon, Myanmar

Tel: 9501642105

Fax: 9501642845

Email: dgzw@mptmail.com.mm

New Zealand

Mr Barry Matthews

Chief Executive

Department of Corrections

Private Box 120b Wellington New Zealand
Tel: 44748840

Fax: 44603207

Email: barry.matthews@corrections.govt.nz

New Zealand

Mr Vincent Arbuckle

General Manager Organisational Development
Department of Corrections

P.0.Box 1206, Wellington, New Zealand

Tel: 006448199534

Fax: 006448199539
Email: vincent.arbuckle@corrections.govt.nz

New Zealand

Mr Simon Daly

Manager Quality & Business Improvement
Department of Corrections

Private Box 120b, Wellington, New Zealand
Tel: +64 4460 3178

Email: simon.daly@corrections.govt.nz

New Zealand

Ms Leanne Field

Regional Manager

Department of Corrections, Regional Office : PS
Level 2, 73 Rostrevor STR, Hamilton 3204, New
Zealand

Tel: 07 8347375

Fax: 07 8397561

Email: leanne.field @corrections.govt.nz
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New Zealand

Ms Jeanette Burns

Assistant Regional Manager

Department of Corrections

c¢/o Auckland Prison, Paremoremord
Private Bag 50124, Albany, Auckland, NZ
Tel: 09 4426657

Fax: 09 4426659

Email: jeanette.burns@corrections.govt.nz

New Zealand

Mr Lawrence Tawera

National Advisor Maori Service

Department of Corrections

44.52 The Terrace Mayfair House Wellington,
New Zealand

Tel: 04 4603286

Fax: 04 4603203

Email: lawrence.tawera@corrections.govt.nz

Papua New Guinea

Mr Richard Charles Sikani, DCS, OBE
Commissioner

Correctional Service

CS Headquarters, p o Box 6889, Boroko,
NCD, Papua New Guinea

Tel: (675) 3234180

Fax: (675) 3230407

Email: rsikani@hgq.cs.gov.pg

Papua New Guinea

Mr Danial Emiabo

Correctional Service

CS Headquarters, P.O.Box 6889, Boroko,
NCD, Papua New Guinea

Tel: (675) 3234180

Fax: (675) 3230407

Philippines

Mr Oscar Calderon
Director

Bureau of Corrections
Muntinlupa City, Philippines
Tel: (675) 3234180

Fax: (675) 3230407

128



Philippines

Ms Teodora Diaz

Chief Administrative Officer
Bureau of Corrections

NBP Reservation
Muntinlupa City, Philippines
Fax: 8098073

Philippines

Mrs Resurrecion Morales

Chief Education Section/ OIC Training School
Bureau Corrections

NBP Reservation, Muntinlupa City, Philippines
Tel: 4013819/8072368

Fax: 8098073

Email: morales_rexy@yahoo.com

Philippines

Mr Richard Schwarzkopf

Penal Superintendent 1

Bureau of Corrections

NBP Reservation, Muntinlupa City, Philippines
Fax: 8098073

Philippines

Mr Ritchel Hernandez

Deputy Warden, GMA Municipal Jail
Bureau of Jail Management and Penology
General Mariano Alvarez

Tel: (046)8902148/+63926-7103866
Email: ritchel_hernandezi119@yahoo.com

Philippines

Mr Jonathan Lavapie

Senior Tactical Officer,

Philippines National Police Academy
Bureau of Jail Management and Penology
Camp General Mariano Castaneda

Silang Cavite, Philippines

Tel: 09175031997

Fax: (049) 5455940

Email: lavapieg7@yahoo.com

Philippines

Ms Jennifer Hernandez
Civilian Officer

6 Mamun Jail, GMA, Cavite
Philippines
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Republic of Korea

Mr Tae-hee Lee
Commissioner

Ministry of Justice

Korea Correctional Service
Gwacheon Government Complex
Tel: 822 21103460

Fax: 822 5020129

Email: leesb@moj.go.kr

Republic of Korea

Mr Yong Hae Shin

Ministry of Justice

Korea Correctional Service
Gwacheon Government Complex
Tel: 822 21103460

Fax: 822 5020129

Republic of Korea

Mr Kwang Woo Choi

Chief Inspector

Legal Research & Training Institute
Cheong deok Giheung-gu Yengin-si
Gyeong-gi-do, Republic of Korea
Tel: 82-10-8480-6426

Fax: 82-31-288-2356

Email: choikwg@moj.go.kr

Singapore

Mr Teo Tze Fang

Deputy Director

Singapore Prison Service

407, Upper Changi Road North
20 KM, Singapore 507658

Tel: 65469320

Fax: 65420425

Email: teo_tze_fang@pris.gov.sg

Singapore

Mr Terrence Goh

Commander, Cluster B

Singapore Prison Service

Blk 100 Tanah Merah Besar Road
#06-05 Singapore 498839

Tel: 65467131

Fax: 65430724

Email: terrence_goh@prison.gov.sg
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Singapore

Ms Juliana Abd Khalik

Deputy Superintendent

Singapore Prison Service

21 Admiralty Road West

Singapore 757698

Tel: 68841851

Fax: 68841845

Email: Juliana_abd_khalik@pris.gov.sg

Singapore

Ms Doris Seah

OC Curriculum
SingaporePrison Service

501 Choa Chu Kang Road
Singapore 698928

Tel: 64653946

Fax: 64653546

Email: doris_seah@pris.gov.sg

Singapore

Ms Doris Seah

OC Curriculum

Singapore Prison Service

501 Choa Chu Kang Road
Singapore 698928

Tel: 64653946

Fax: 64653546

Email: doris_seah@pris.gov.sg

Singapore

Mr Kok Weng Chew

OC Service Excellence

Singapore Prison Service

407, Upper Changi Road North

20 KM, Singapore 507658

Tel: 65469887

Fax: 65456287

Email: kok_weng_ chew@pris.gov.sg

Singapore

Mr Justin Vikneswaran

SO Organisational Planning

Singapore Prison Service

407, Upper Changi Road North

20 KM, Singapore 507658

Tel: 65469217

Fax: 65465176

Email: justin_vikneswaran@pris.gov.sg

131



Singapore

Mr Tan Wee Teck

OC Transitional Planning
Singapore Prison Service

Blk 100 Tanah Merah Besar Road
#06-05 Singapore 498839

Tel: 65467082

Fax: 65430724

Email: tan_wee_teck@pris.gov.sg

Singapore

Mr Faisal Bin Mustaffa

OC Ops Management and Planning
Singapore Prison Service

Blk 100 Tanah Merah Besar Road
#06-05 Singapore 498839

Tel: 65467130

Fax: 65430724

Email: faisal_mustaffa@pris.gov.sg

Singapore

Ms Shirley Loh

Divisional Manager (Industries)

Singapore Corporation of Rehabilitative Enterprises
(SCORE)

407, Upper Changi Road North

20 KM, Singapore 507658

Tel: 62142802

Fax: 65460871

Email: shirley_loh@score.gov.sg

Singapore

Mr Kenneth Foo

Executive Officer

Singapore Corporation of Rehabilitative Enterprises
(SCORE)

407, Upper Changi Road North

20 KM, Singapore 507658

Tel: 65133597

Fax: 65460871

Email: kenneth_foo@score.gov.sg

Solomon Islands

Mr Francis Haisoma

Commissioner

Correctional Service SI

P.O. Box G36, Honiara, Solomon Islands
Tel: 0067727088

Fax: 0067724025

Email: haisomfone@solomon.com.sb
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Solomon Islands

Mr Heinz Konga

Deputy Commissioner

Correctional Service Solomon Islands
P.O. Box G36, Honiara, Solomon Islands
Tel: 0067724014

Fax: 0067724025

Email: hkonga@sips.gov.sb

Solomon Islands

Mr Michael Nagu

Superintendent Security

Correctional Services Solomon Island
P.O. Box G36, Honiara, Solomon Islands
Tel: 0067723311

Fax: 0067724025

Solomon Islands

Ms Dorothy Nanase

Inspector

Correctional Services Solomon Island
P.O. Box G36, Honiara, Solomon Islands
Tel: 0067724020

Fax: 0067724025

Email: dsiru@sips.gov.sb

Sri Lanka

Mr Vajira N. Wijegoonawardena
Commissioner General of Prisons

Prisons Headquarters

No. 150, Baseline Road, Colomboo09, Sri Lanka
Tel: 94-11-2691976

Fax: 94-11-2695206

Email: prison@sltnet.lk

Sri Lanka

Mr M. Keneth K. Fernando

Commissioner of Prisons

Prison Headquarters

No. 150, Baseline Road, Colomboo09, Sri Lanka
Tel: 94-11-2676966

Fax: 94-11-2695206

Email: prison@sltnet.lk

Sri Lanka

Mr Ravindra Mudalige
Prison Headquarters
Colombo, Sri Lanka

Tel: 94-11-2676966

Fax: 94-11-2695206

Email: cgllanka@dialogsl.net
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Thailand

Mr Nathee Chitsawang

Director General

Department of Corrections

222 Nonthaburi 1 Road Nonthaburi 11000
Thailand

Tel: 66 2967 3333

Fax: 66 2967 3335

Thailand

Mr Tanapat Chandraparnik

Deputy Director General

Department of Corrections

222 Nonthaburi 1 Road Nonthaburi 11000 Thailand
Tel: 66 2967 6143

Fax: 66 2967 6144

Thailand

Mr Suchin Dumgraden

Director of Yala Central Prison

Yala Central Prison

3 Sirorot Road, Sateng, Maung District
Yala Province, 95000 Thailand

Tel: 66 7322 4286

Fax: 66 7321 1701

Thailand

Mr Udom Kuinara

Director of Pattans Central Prison
Pattans Central Prison

102 Kasemsumran, Bana, Maung District,
Pattani Province, 94000 Thailand

Tel: 66 7341 4255

Fax: 66 7341 4255

Thailand

Mr Boontham Kamlangkua

Director of Narathiwas Provincial Prison
Narathiwas Provincial Prison

5 Suriyapradit Road, Bangnak, Maung District
Narathiwas Province, 96000 Thailand

Tel: 66 7351 1132

Fax: 66 7351 4599

Thailand

Mr Attasit Thongsang

Legal Officer

Department of Corrections

222 Nonthaburi 1 Road, Nonthaburi, 11000
Thailand

Tel: 66 2967 3379

Fax: 66 2527 3642
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Tonga

Mr Limoni Pau Teisina
Acting Superintendent of Prisons
Tonga Prison Department

P.O. Box 828, Tonga

Tel: (676)32250

Fax: (676)32145

Vietnam

Mr Pham Duc Chan

Director General

Department of Prison Management

17/175 Dunh cong-Hoang mai, Hanoi Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Ho Thanh Dinh

Deputy Director General

Department of Prison Management

17/175 Dunh cong-Hoang mai, Hanoi Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mrs Dao Thi Vinh

Assistant Director General

Department of Prison Management

17/175 Dunh cong-Hoang mai, Hanoi Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Ngo Duc Hung

Head of Rehabilitation Center and Reform Schools
17/175 Dinh cong-Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Tran Phuong Dat

Head of Post Graduate Department of Police
Academy

Co nhue Di Kem, Hanoi, Vietnam

Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn
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Vietnam

Mr To The Nhan

Deputy Head of Correctional College
Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Pham Van Kha

Director of Hong Ca Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Vu Hong Khanh

Director of Thanh ha Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Duong Duc Thang

Director of Nam Ha Prison

Department of Nam Ha Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Nguyen Dang Ninh

Director of Prison No. 3

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Vi Quang Thieu

Head of Propagation of Public Relations
Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn
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Vietnam

Mr Vo Minh Tu

Director of Kenh 5 Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Nguyen Thiet Hung

Deputy Director of Thie Due Prison
Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Pham Quang Kham

Director of Suoi Hai Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Le Quoc Phan

Director of Cai Tau Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Vo Van Ngon

Director of Kenh 7 Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Nguyen Huu

Director of Tan Lap Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn
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Vietnam

Mr Nguyen Van Trung

Director of Cao Lanh Prison

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn

Vietnam

Mr Pham Xuan Huong

Assistant Officer

Department of Prison Management

17/175 Dunh cong Hoang mai, Hanoi, Vietnam
Tel: 844 38641501

Fax: 844 3861502

Email: v26bca@fpt.vn
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LIST OF OBSERVERS

UNAFEI

Prof. Ryuji Tatsuya
Professor
United Nations Asia and Far East Institute

For The Prevention of Crime and The Treatment of

Offenders (UNAFEI)

1-26 Harumi, Fuchu, Tokyo 183-0059, Japan
Tel : +81 42 333 7021

Email : rto70128 @moj.go.jp

UNAFEI

Ms. Usuki Miki

International Training Officer

Secretariat of The International

Training Department (UNAFEI)

1-26 Harumi, Fuchu, Tokyo 183-0059 Japan
Tel : +81 427 333 7021

Email : muo80409@moj.go.jp

UNAFEI

Mr. Kenichiro Koiwa

Senior Officer / Clinical Psychologist
UNAFEI

1-26 Harumi, Fuchu, Tokyo 183-0059
Tel : 81-42-333-9021

Fax : 81-42-333-9024

Email : kko50336@moj.go.jp

UNODC, Thailand

Mr. Gray Sattler

Regional Adviser (HIV/AIDS)

UNODC RCEAP

Regional Centre for East Asia and the Pacific
UNODC, UN Building, Rajdamnern Nok Avenue
Bangkok 10200, Thailand

Tel : +6622882799

Fax : +6622881014

Email : gray.sattler@unodc.org

UNODC, Rosa,
New Delhi

Dr. Jayadev Sarangi

Prison Expert

UNODC

Regional Office For South Asia
Chandragupta Marg
Chanakyapuri, New Delhi-21

Tel : 42225084

Fax : 24104962

Email : jayadev.sarangi@unodc.org
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MALAYSIA

Datuk Mohd. Zaman Khan B. Rahim Khan
Deputy President

Malaysian AIDS Council

No. 12, Jalan 13/48A,

Sentul Boulevard,

Sentul, 51000 Kuala Lumpur

Tel : 019-2224486

Fax : 03-40426133

Email : zaman@mac.org.my

MALAYSIA

Dr. Azahari B. Said

Committee Development Executive
Malaysian AIDS Council

No. 12 JIn 13/48A,

Sentul Boulevard

Sentul 51000 Kuala Lumpur

Tel : 016-9750044

Fax : 03-40426133

Email : azahari@mac.org.my

MALAYSIA

Mr. Abd. Aziz Bin Md. Nor

Secretary

Ministry of Home Affairs

Aras 10, Blok D1, Kompleks D

Government Administration Complex, Putrajaya
Tel : 03-88868131

Fax : 03-88894751

Email : abdaziz@moha.gov.my

MALAYSIA

Ms. Rafisha Bt. Ramly

Assistant Secretary

Ministry of Home Affairs

Security and Public Order Division

Government Administration Complex, Putrajaya
Tel : 03-88891763

Fax : 03-88868566

Email : rafisha@moha.gov.my

MALAYSIA

Mr. Zamree Bin Hamli
Principal Assistant Secretary
Ministry of Home Affairs

Prison Affairs, Anti-Drug and Civil Defence

Division

Government Administration Complex, Putrajaya
Tel : 03-88891763

Fax : 03-88894751

Email : zamree@moha.gov.my
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MALAYSIA

Dr. Fazidah Bt. Yusman

Principal Assistant Director

Disease Control Division

Ministry of Health

Tingkat 4 Blok E10, Parcel E

Government Administration Complex, Putrajaya
Tel : 019-2817401/03-88850489

Fax : 03-88886270

Email : dr.fazidah@moh.gov.my

MALAYSIA

Dr. Rozainim Kamarudin

Principal Assistant Director

Ministry of Health

Level 6, Blok E10, Kompleks E

Government Administration Complex, Putrajaya
Tel : 019-3538070

Fax : 03-88886277

Email : dr.rozanim@moh.gov.my

MALAYSIA

Mrs. Hazmi Bt. Baharudin
Superintendant of Police (PDRM)

Criminal Investigation Department (Narcotics)
Police Headquarters, Bukit Aman

Malaysia

Tel : 019-2705979

Email : hazmi@rmp.gov.my

MALAYSIA

Mr. Raja Mazelan B. Raja Deraman
Research Officer

Department of Syariah Judiciary Malaysia
Level 2 & 3, Block D7, Parcel D,
Government Administration Complex,
62677 Putrajaya

Tel : 03-88864800

Fax : 03-88891627

Email : mazelan@esyariah.gov.my

MALAYSIA

Mr. Abd. Hamid B. Ahmad
Assistant Director of Immigration
Level 2, Wisma Persekutuan,
05000 Alor Setar ,

Kedah, Malaysia

Tel : 019-4114040

Fax : 04-733175
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MALAYSIA

Mrs. Nurul Wazeera Bt. Ahmad Dahalan
Syariah Court Federal Territory

Department of Syariah Judiciary Malaysia
Bangunan Sulaiman, Jalan Damansara,

50670 Kuala Lumpur

Tel : 013-7005976

Fax : 03-22740136

Email : wazeera@esyariah.gov.my

MALAYSIA

Mrs. Halimatun Sa’adiah Bt. Mohd Mahdee
Department of Syariah Judiciary Malaysia

Syariah Court Federal Territory

Bangunan Sulaiman, Jalan Damansara,

50670 Kuala Lumpur

Tel : 013-3891462

Fax : 03-22740136

Email : halimaton@esyariah.gov.my

MALAYSIA

Supt. Law Tiang Huat

Deputy CID, Kedah

Criminal Investigation Department
Kedah Police Contingent Headquarters
Jalan Stadium Alor Setar, Kedah

Tel : 019-4717186

Fax : 04-7316985

MALAYSIA

Mr. Haji Zaimi Bt. Abd. Rani

Social Welfare Department of Malaysia

Level 19-24 Menara Tun Ismail Mohamed Ali
Jalan Raja Laut, 50562 Kuala Lumpur

Tel : +603-26165600

Fax : +603-26934270

MALAYSIA

Mr. Ismail Arul Raj B. Amiruddin
Social Welfare Department of Malaysia

Level 19-24 Menara Tun Ismail Mohamed Ali
Jalan Raja Laut, 50562 Kuala Lumpur

Tel : +603-26165600

Fax : +603-26934270

MALAYSIA

Mr Ab. Basir B. Mohamed
Director of Pulau Pinang Prison
Jalan Goal

10990 Pulau Pinang
Tel:+604-2296200

Fax: +604-2293528

Email: abdbasir@prison.gov.my
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MALAYSIA

Mr. Jamaludin Bin Saad

Director of Simpang Renggam Prison
86200 Simpang Renggam, Johor, Malaysia
Tel: 07-7556205

Fax: 07-7556050

Email: jamald @prison.gov.my

MALAYSIA

Mr Noor Azizi B. Muhamad Noor
Director of Marang Prison

21600 Marang

Terengganu

Tel: +609-8321253

Fax: +6098321269

Email: noorziz@prison.gov.my

MALAYSIA

Mr Samihan B. Misdi

Henry Gurney School

75990 Telok Mas

Melaka

Tel: +6062619263

Fax: +606-2619261

Email: samihan@prison.gov.my
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Appendix B

Correctional Statistics for Asia and the Pacific 2008

Table 1: Prisoners by Gender and Imprisonment Rates, mid 2008

Country/Area

Australia

Brunei Darussalam
Cambodia

Canada *

Fiji

Hong Kong (China)
India (Delhi State)
Indonesia

Japan

Kiribati

Korea

Macao (China)
Malaysia
Mongolia

New Zealand
Papua New Guinea
Philippines
Singapore
Solomon Island
Sri Lanka

Tonga

Union of Myanmar

Male

24 708
420

10 574
19 414
894

8 302
11 513
126 271
73 610
83

44 569
782
36154
7132
7453
4 341
32 416
11 307
173
25074
105

55873

t refers to 2005-06 (April 1 to March

31)

2 there were 12,582 persons' gender not stated
3 refers to 2007 national census
4 refers to 2005 national census

Female Total

1885 26 593

33 453
633 11 207

25 919

2 038 10 340
481 11994

10 873 137 144

5281 78 891
1 84

2528 47097

81 863
3286 39 440
438 7570
434 7 887
233 4 574

1742 34158
1042 12 349

0 173
1252 26 326

1 106

9057 64930

General
Populatio
n('000)

21181
390

13 389
33 186
8373

6 963
14 000
235 000
127 678
934

48 607
552
27170
2700

4 270
6 300
88570 5
4589
600
19880 ¢

102

50100 7

Imprisonme
nt rate (per
100 000
population)

125.6
116.2

83.7
100.7

109.8
148.5

85.7

58.4
61.8

90.3
96.9
156.3
145.2
280.4
184.7
72.6
38.6
269.1
28.8
132.4
103.9

129.6

5 refers to 2007 national census

6 refers to 27th APCCA Statistics

7 refers to 27th APCCA Statistics

% of
foreign
nationals/
non-locals

33.2
4.1
0.4
7.4

2.7
504
37-5
0.3
33

0.5
17.9
1.7

0.3

0.7
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Correctional Statistics for Asia and Pacific 2008
Table 2: Unconvicted Remandees, mid 2008

Country/Area

Australia

Brunei Darussalam
Cambodia

Canada !

Fiji

Hong Kong (China)
India (Delhi State)
Indonesia

Japan

Kiribati

Korea

Macao (China)
Malaysia
Mongolia

New Zealand
Papua New Guinea
Philippines
Singapore
Solomon Islands
Sri Lanka

Tonga

Union of Myanmar

Unconvicted
remandees

6 386
29
3043
11 056
109
1411
9 833
54 494
8 732
1

14 546

237
15162
1558
1771
1516

1864

45
13 553

1
6 972

1 refers to 2005-06 (April 1 to March 31)

% of
remandees

24.0
6.4
27.2
33.1
11.9
13.6
82.0
39.7
11.1
1.2
30.9
27.5
384
20.6

22.5
33.5
15.1
26.0
51.5
0.9
10.7

Remand rate (per
100 000
population)

30.1
7-4
22.7
333
13.0
20.3
70.2
23.2
6.8
1.1
29.9
42.9
55.8
57.7
41.5
24.1

40.6
7-5
68.2
1.0

13.9
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Table 3(b): Custodial Staff* to Prisoner Ratio,

mid 2008
Total

institutional =~ Custodial staff to
Country/Area custodial staff prisoner ratio
Australia --- ---
Brunei Darussalam 198 1:2.3
Cambodia 1661 1:6.7
Canada --- ---
Fiji 419 1:2.2
Hong Kong (China) 4 462 1:2.3
India (Delhi State) 1147 1:10.5
Indonesia --- ---
Japan 16 774 1:4.7
Kiribati 36 1:2.3
Korea 12 213 1:3.9
Macao (China) 345 1:2.5
Malaysia 13 235 1:3
Mongolia 383 1:19.8
New Zealand 3 496 1:2.3
Papua New Guinea 79 1:57.9
Philippines 1328 1:25.7
Singapore 1677 1:7.4
Solomon Islands 151 1:1.1
Sri Lanka 5558 1:4.7
Tonga 85 1:1.2
Union of Myanmar 4989 1:13

*'Custodial Staff' refers to full tune (or equivalent) custodial staff working in
prisons/correctional institutions who are involved in direct custodial inmate supervision
(1.e., excluding other supportingstaft like medical doctors, psychologists, teachers,
clerical staff, civilian personal, etc.).



Correctional Statistics for Asia and the Pacific 2008

Table 4(a): Rate of Offenders Receiving Community-based

Country/Area

Australia

Brunei Darussalam
Cambodia
Canada!

Fiji

Hong Kong (China)
India (Delhi State)
Indonesia

Japan

Kiribati

Korea

Macao (China)
Malaysia

Mongolia

New Zealand
Papua New Guinea
Philippines
Singapore
Solomon Islands
Sri Lanka

Tonga

Union of Myanmar

1 refers to 2005-06 (April 1 to

March 31)

* refers to Community-based Supervised Sentences imposed by the courts as an alternative to imprisonment

custodial sentence.

Total number of
offenders receiving
community-based
supervised sentences

54 374

113 141

79
4683

Supervised Sentences*, mid 2008

Rate of offenders
receiving community-
based supervised
sentence (per 100 000
population)

256.7
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Correctional Statistics for Asia and the Pacific 2008

Table 4(b): Rate of Offenders Subject to Supervised Orders
upon Release From a Custodial Sentence, mid 2008

Rate of offenders

Total number of subject to supervised
offenders subject to order upon release
supervised orders from a custodial
upon release from a sentence (per 100 000
Country/Area custodial sentence population)
Australia 11 624 54.9
Brunei Darussalam --- ---
Cambodia - -
Canada! 7722 23.3
Fiji 35 4.2
Hong Kong (China) 2800 40.2
India (Delhi State) -— -—
Indonesia 8182 3.5
Japan 6 701 5.2
Kiribati --- ---
Korea - -
Macao (China) 95 17.2
Malaysia 117 0.4
Mongolia --- ---
New Zealand 4713 110.4
Papua New Guinea 222 3.5
Philippines --- ---
Singapore 785 17.1
Solomon Islands - -
Sri Lanka --- ---
Tonga - -

Union of Myanmar -—- —

t refers to 2005-06 (April 1 to March 31)
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Appendix C

Conference Program 2008

APCCA 2008 CONFERENCE PROGRAMME

e Day 1 (23 November 2008 — Sunday)

Time

Program

14:00 — 18:00

Registration

16:00 — 16:30

Finance Committee Meeting

16:30 — 17:30

Governing Board Meeting

20:00 — 22:30

Welcoming Reception ( Pelangi Beach Resort )
* Dress Code : Smart Casual

e Day 2 (24 November 2008 — Monday)

Time

Program

08:00 — 09:00

Registration

09:00 — 09:40

Opening Ceremony
Official Group Photo Taking

09:40 — 10:00

Coffee Break

10:00 — 10:30

APCCA Business Meeting

10:30 — 12:30

Agenda Item 1: National Report On Contemporary
Issues

12:30 — 14:00 Lunch

14:00 — 15:30 Presentation of Agenda Item 1 (Cont.)
15:30 — 16:00 Afternoon Tea

16:00 — 17:30 Presentation of Agenda Item 1 (Cont.)

20:00 — 22:30

Welcome Dinner (Hosted by Minister of Home Affairs)
:At Awana Porto Malai, Langkawi
* Dress Code : Business Suit/National Dress

e Day 2 (24 November 2008 — Monday)

SPOUSE PROGRAM 1

Time

Program

09:30 — 11:00

Tour 1:Visit to Dayang Bunting Geoforest Park

11:00 — 11:30

Coffee Break

11:30 — 13:30

Tour 2:Shopping at Kuah

13:30 — 14:30

Lunch:

14:30 — 16:30

Tour 3:Visit to Helang Square

20:00 — 22:30

Welcome Dinner (Hosted by Minister of Home Affairs)
: At Awana Porto Malai, Langkawi
* Dress Code : Business Suit/National Dress
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e Day 3 (25 November 2008 — Tuesday)

Time Program

09:00 — 10:30 Concurrent Breakout Group Sessions

Agenda Item 2: Balancing Prison Management With The
Increased Scrutiny Of Correction By External Bodies.

Agenda Item 3 : Best Practices In Rehabilitation For Women
And Other Special Groups Of Prisoner.

Agenda Item 4: Engaging Families And Communities In The
Rehabilitative Process ( Including Restorative Justice

Approaches )
10:30 — 11:00 Coffee Break
11:00 — 12:00 Concurrent Breakout Group Sessions (cont.)

Agenda Item 2

Agenda Item 3
Agenda Item 4
12:00 — 13:00 Lunch Break
13:00 — 14:00 Exhibition
14:30 — 16:00 Plenary Session For Agenda Items 2 -4

Option of transport to and from Chenang Beach for evening at your own leisure.

e Day 3 (25 November 2008 — Tuesday)

SPOUSE PROGRAM 2
Time Program
09:30 — 11:00 Tour 4:Visit to Galeria Perdana
11:00 — 11:30 Coffee Break
11:30 — 13:30 Tour 5:Visit to Gamat Nusantara
13:30 — 14:30 Lunch
14:30 — 16:30 Tour 6:Visit to Kota Mahsuri and MARDI Langkawi Agro
Technology Park
Option of transport to and from Chenang Beach for evening at your own leisure.
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e Day 4 (26 November 2008 — Wednesday)

Time

Program

09:00 — 10:30

Concurrent Specialist Workshops

Workshop 1: Developing Correctional Standards That Reflect
International And Regional Best Practice

Workshop 2: Designing Prison To Promote Effective
Rehabilitation and Environmental Sustainability

Workshop 3: Building Capacity Through The Recruitment,
Management, And Retention Of Talent and Through Succession
Planning

10:30 — 11:00

Coffee Break

11:00 — 12:00

Concurrent Specialist Workshops (cont.)

12:00 — 13:30

Lunch At Malaysian Correctional Academy

15:00 — 18:00

Tour to Gunung Mat Cincang (Rain Forest Exploration Through
Cable Car)

20:00 — 22:30

Option of transport to and from Chenang Beach for evening at
your own leisure.

e Day 4 (26 November 2008 — Wednesday)

SPOUSE PROGRAM 3

Time

Program

09:30 — 11:00

Tour 7: Shopping at Kuah

11:00 — 12:00

Tour 8: Shopping at Kuah

12:00 —13:30

Lunch

15:00 — 18:00

Tour to Gunung Mat Cincang (Rain Forest Exploration Through
Cable Car)

20:00 — 22:30

Option of transport to and from Chenang Beach for evening at
your own leisure.
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e Day;5 (27 November 2008 — Thursday)

Time

Program

08:00 — 10:30

Depart to Pokok Sena Prison by ferry to Kuala Kedah

10:30 — 11:00

Coffee Break (Pokok Sena Prison)

11:00 - 12:00

Visit Pokok Sena Prison

12:30 — 13:30

Lunch at Alor Setar Tower

14:00 — 15:30

Visit Alor Setar Prison

16:30 — 18:00

Depart by Ferry from Kuala Kedah to Langkawi

Evening At Your Own Leisure

e Day6 (28 November 2008 — Friday)

Time

Program

09:00 —12:00

Tour to KILIM Geoforest Park

12:00 — 13:00

Lunch at One World Floating Restaurant

15:00 — 15:30 APCCA Business Meeting
15:30 — 16:30 Closing Ceremony
16:30 — 17:00 Tea Break

20:00 — 24:00

Farewell Dinner ( Hosted by Director General of Malaysia
Prison Department ) at Malaysian Correctional Academy,

Langkawi
* Dress Code : Batik
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Appendix D

APCCA DISCUSSION GUIDE
Malaysia 2008

Prepared by:-

Professor Neil Morgan

Professor of Law
The University of Western Australia
35 Stirling Highway
Crawley, Western Australia 6009
Australia

Part1: Discussion Guide for Agenda Items 1to 4

Part 2: Discussion Guide for Specialist Workshops 1 to 3
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PART ONE

DISCUSSION GUIDE FOR AGENDA ITEMS

This Discussion Guide identifies some of the issues that may be discussed in relation to each
Agenda Item and provides a list of suggested questions. Delegates at recent conferences have
found this approach helpful in the preparation of papers and we request that you follow the
suggested format as closely as possible, especially with respect to Agenda Item One.

All delegations should provide a paper on Agenda Item One but not all of the other Agenda
Items will be equally relevant to everybody. For this reason, you may decide to provide
discussion papers only on selected topics from Agenda Items Two to Four. However, we do
ask that you provide discussion papers on as many Agenda Items as possible.

PLEASE NOTE

For planning purposes, it would be very helpful if you could provide,
at the front of each Agenda Item paper, a brief summary of the paper
(which may be in point form).

AGENDA ITEM ONE

NATIONAL REPORTS ON CONTEMPORARY
ISSUES IN CORRECTIONS

Introduction
1. Preparing Written Papers

This Agenda Item provides an important part of the knowledge base of APCCA. The written
papers consider major trends and issues in their jurisdiction, especially over the past twelve
months. Over the years, these national reports have revealed a wide range of issues that
reflect not only different traditions with respect to corrections, but also the cultural,
historical, economic and political diversity of the region.

Nevertheless, correctional administrators face many common themes. We ask that, as far
as possible, you follow the format of the various questions, insofar as they are
relevant. This will allow the Conference to develop a good cross-jurisdictional and long-
term understanding of trends and contemporary issues.

2. Preparing Conference Presentations

The formal conference presentations are limited to around 8 minutes’ duration for each
country. Given this short timeframe, delegates should consider focusing on one or two key
issues rather than attempting to summarise their full written papers. For example, the
presentation may just highlight the most pressing challenges or some key recent
developments, such as major legislative or policy change (see also heading 2 below).
Alternatively, the paper may choose to showcase one or two initiatives which have proved
particularly successful (see also heading 5 below)
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Framework for Agenda Item One

1.  Catering for External Factors

Correctional systems can be directly affected by the general socio-economic and political
climate of a society. For example, at times of political upheaval or economic difficulty,
prison systems may face particular pressures and financial constraints. Globalization also
presents many challenges. Furthermore, terrorist threats and natural disasters (such as the
Indonesian earthquake and the ensuing Tsunami in December 2004, floods in China and
Indonesia in 2005 and a Tsunami in the Solomon Islands in 2007) can present serious
problems.

Do you face any particular issues as a result of recent socio-economic changes, political
crises or other external factors?

2. The Legislative and Policy Framework of Corrections

Many papers at recent Conferences have emphasized the importance of having good modern
prison legislation, and have commented on the fact that legislation often seems rather
outdated. Several papers have also noted the growing regional influence of human rights
standards and the role of human rights organizations and other external accountability
agencies in examining prison operations.

Have there been major policy reviews (including inspections or reviews by external
agencies) in your jurisdiction in recent years?

Have there been significant changes over recent years with respect to your prisons
legislation?

3. Prison Populations

All jurisdictions provide the Secretariat with statistics on matters such as the total number of
prisoners, the number of male and female prisoners and the imprisonment rate per 100,000
of the population. This information is presented in tables in each Conference report.
However, this Agenda Item gives delegates an opportunity to reflect on trends in this critical
area.

(a) General Trends

‘ Has your total prison population increased or decreased over recent years?

(b) Sentenced and Unsentenced Prisoners

There is considerable regional variation with respect to the position of unsentenced
prisoners (in other words, people who are remanded in custody prior to trial or during trial,
or who are detained for some other reason, including national security reasons). In part,
these differences reflect different investigative procedures, legal requirements and criminal
justice traditions.

What is the proportion of unsentenced prisoners compared with sentenced prisoners (and
what are the trends)?
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(c) Offender Demographics

The characteristics of offenders vary between each nation and territory. However, a number
of common themes can be identified for discussion:-

Sex

What is the proportion of female compared with male prisoners in the total prison
population (and what are the trends)?

Age

Are there any identifiable trends with respect to the age of prisoners (for example, are you
seeing more young prisoners or more older-aged prisoners)?

Indigenous and other ethnic status

In some parts of the region, certain groups are over-represented in the prison system
compared with their numbers in the population as a whole.

Do you face any issues in this regard (for example, with respect to Indigenous prisoners or
other groups)? Please provide statistics, if available.

Foreign prisoners

At recent APCCA conferences, a number of jurisdictions have expressed concern about the
growing number of foreign nationals in their prisons.

Do you face any issues in this regard? Please provide statistics, if available.
Are there any developments with respect to the international transfer of prisoners?

(d) Overcrowding and associated problems

Do you face problems with respect to overcrowding in your prisons? If so, what are the
‘pressure points’ (for example, are there particular problems with female prisoners or
remand prisoners)?

Has any increase in the prison population affected security and control in prisons?

(e) Accounting for the trends

Do the changes in the prison population reflect changes in crime rates?

Are there any significant changes in terms of the offences committed by prisoners? (For
example, are there more prisoners serving sentences for serious crimes, such as sexual,
violent, drug or terrorism offences?)

Have there been significant legislative or policy changes that have affected the prison
population? (For example, with respect to bail, sentencing, remissions, parole and home
detention.)

4. Prison Building and Renovation

Delegates should outline any concerns they have with respect to prison conditions, and
update the conference on construction and renovation programs.
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How adequate are your current prison facilities in terms of accommodating the number
and type of prisoners?

Do you have a major prison building or refurbishment program? If so, what are the
priority areas?

5. Showcasing a ‘Success Story’

All correctional services have to face the challenge of ‘doing more with less’ — in other words,
of managing limited resources in a way that brings about improved correctional outcomes.
Many important initiatives are being pursued across the region and delegates may wish to
discuss one initiative that has proved particularly successful. Examples can be drawn from
any area of corrections, including technology relating to security and information systems,
prisoner programs, staff development, new legislation and release programs.

6. Other Issues

Please identify and comment on any other issues that are of special concern.

AGENDA ITEM TWO

BAILANCING EFFECTIVE PRISON MANAGEMENT
WITH THE INCREASING SCRUTINY OF CORRECTIONS BY EXTERNAL
BODIES

1. Introduction

This topic reflects concerns that have been raised at all recent APCCA conferences, especially
since the 2005 conference in Korea. Correctional departments in several countries
(including the 2008 host, Malaysia) have noted that, although they have improved their
internal processes for dealing with complaints and assessing standards of service delivery,
external bodies are increasingly involved in scrutinizing correctional services.

These bodies include the courts, human rights agencies, independent prison Inspectorates
and the Ombudsman (or similar official). They appear, in many countries, to be playing
greater roles in reviewing decisions about individual prisoners, considering prisoners’
complaints and assessing general performance. Specific committees of inquiry (such as
Royal Commissions) are also sometimes established in the wake of high profile incidents.

Finally, international human rights bodies, such as the United Nations Committee against
Torture, may also play a role in those countries that are signatories to the relevant UN
convention.

The purpose of this Agenda Item is to discuss the following issues:

»  What factors have influenced the increase in external scrutiny (if any)?

»  What external bodies are involved and what is the role of each body?

»  What are the main issues that external agencies have examined?

»  Overall, what have been the advantages and disadvantages in the involvement of
external bodies?

Specialist Workshop One (‘Developing Correctional Standards that Reflect International and
Regional Best Practice, and Measuring Performance’) complements this Agenda Item in that
it provides an opportunity for delegates to consider how correctional standards (which will
include reference to human rights and other expectations) can be developed and measured.
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2.  Factors Influencing External Scrutiny

The increasing scrutiny of corrections, especially by bodies that operate independently of
correctional services, reflects a number of factors. These factors include the following:

»  Incidents attracting public concern in the particular country (for example, assaults on
staff or escapes).

»  General community expectations with respect to greater accountability and
transparency. (The introduction of privately operated prisons in some countries has tended
to lead to greater scrutiny of public sector as well as private sector prisons).

»  The enactment of modern prisons legislation which generally emphasises prisoners’
rehabilitation and treatment as well security and control.

»  The growing global influence of a range of United Nations human rights covenants and
standards. These include the International Covenant on Civil and Political Rights (ICCPR),
the Convention Against Torture (CAT), the Convention on the Rights of the Child (CROC),
the United Nations Standard Minimum Rules for the Treatment of Prisoners (UNSMR’s) and
the United Nations Standard Minimum Rules for the Administration of Juvenile Justice (the
‘Beijing Rules’).

»  The introduction in many countries of domestic human rights legislation (which
generally reflects the principles of the ICCPR and other international instruments).

What are the main factors, both local and international, that have affected the extent of
external scrutiny in your country? (For example, have there been changes to the
constitution, human rights legislation and prison legislation?)

Have there been changes in public and political expectations?

What are the reasons behind such changes?

3. Areas of Scrutiny by Different Agencies

In this section, countries are asked to briefly outline the role of the various external agencies
and the main areas that they have scrutinized.

(a) Courts

At recent conferences, some countries have suggested that prisoners are mounting more
challenges to the decisions of correctional agencies and parole boards through the courts.
These challenges can take a number of forms, including seeking judicial review of decisions
on ‘natural justice’ grounds, or compensation for alleged ill-treatment. In those countries
with domestic human rights legislation, challenges are also likely to be made on human
rights grounds.

Are the courts now more frequently involved in reviewing decisions relating to the
treatment of prisoners? What are the main areas of challenge before the courts?

What has been the constitutional and legal basis of such challenges (for example, are they
based on new human rights requirements, or on principles such as ‘natural justice’?)

(b) Human rights agencies

Over the past 10-20 a number of jurisdictions have introduced general human rights laws in
the form of a Human Rights Charter or its equivalent. Some have not introduced such a
Charter but have introduced legislation to entrench human rights principles in specific areas
(such as racial and sexual discrimination).
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Has the legislative framework for ‘human rights’ in the field of corrections changed
significantly in the past 10-15 years (for example, through the introduction of an Act or
Charter that seeks to entrench human rights or through other legislation)?

What are the main areas of correctional management that have been the subject of scrutiny
by human rights agencies?

(¢) Ombudsman

The office of the ‘Ombudsman’ has been established in a number of countries to consider
individual complaints about decisions made by government departments and officials. The
Ombudsman usually has no power to change a decision but will liaise with the relevant
department, and will also report to Parliament. The Ombudsman generally investigates
individual complaints but may sometimes also conduct a review of an issue of more general
concern.

Do you have the office of the Ombudsman (or equivalent) in your country?
What are the main areas of correctional management that have been the subject of scrutiny
by the Ombudsman?

(d) Specialist Inspectorates

Some countries have introduced specialist prison ‘Inspectorates’. Prison Inspectors
sometimes operate within the corrections department. Under this model, the Inspectorate is
answerable to the head of the department itself. However, in some other jurisdictions a
stronger model has been adopted in which the Inspectorate lies outside the corrections
department and is directly responsible to the legislature / Parliament. Examples of this
second model include the United Kingdom and Western Australia.

Inspectorates of this sort tend to inspect and report upon the operation of prisons (and
sometimes related services) and to conduct systemic reviews of issues of concern (these
might include the use of force against prisoners and assessment and classification methods).
They do not tend to be involved in investigating individual complaints.

Do you have a corrections Inspectorate in your country? If so, is it answerable to the head
of the corrections department or directly to the legislature?

What are the powers of the Inspectorate and what have been the main areas on which the
Inspectorate has reported?

(e) Other national bodies

Other forms of external scrutiny from within the country itself include the appointment of
special committees of inquiry (such as Royal Commissions). These tend to be appointed
following serious incidents such as escapes, serious disturbances and acts of serious violence
towards staff or other prisoners. Committees and Commissions of this sort can have a
significant impact on the development of prison regimes — for example, by arguing for
changed assessment and classification practices.

Have specialist committees or commissions been established to examine correctional
services in your country in recent years? What has been the effect of such committees /
commissions?

(f) International bodies

International human rights bodies may also become involved on occasions. The UN
Convention Against Torture (CAT) has been signed by a number of countries in the region.
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CAT is potentially relevant to prison systems in that it outlaws ‘cruel, inhuman or degrading
treatment or punishment.” Even more significantly, the Optional Protocol to CAT (to which
fewer countries, but including New Zealand and the United Kingdom, are signatories) sets
up a system of visits by national and international bodies to ‘places where people are
deprived of their liberty’.

Sometimes United Nations organizations may become more indirectly involved in raising
concerns in the context of funding development projects.

To what extent have international human rights bodies been involved in scrutinizing
corrections in your country?

4. Evaluation of External Scrutiny

Having outlined the various forms of external scrutiny, you may wish to reflect on the
advantages and disadvantages of such scrutiny. There are likely to be many different
perspectives on this question. Some may see external scrutiny as a problem because they feel
that it tends to be too ‘one-sided’, favouring prisoners rather than staff and hindering
effective management. On the other hand, others may welcome a stronger focus on external
scrutiny because they believe that better accountability and transparency (including a
balanced focus on the rights and responsibilities of prisoners and staff) can enhance service
delivery and can also assist in obtaining resources from governments.

Overall, what are the positive aspects of your recent experience with the external scrutiny
of corrections, and what have been the negative aspects? Do the benefits outweigh any
possible detriment?

AGENDA ITEM THREE

BEST PRACTICES IN REHABILITATION FOR WOMEN AND OTHER
SPECIAL GROUPS OF PRISONERS

1. Introduction

The main aim of this Agenda Item is to focus on the problems that are experienced across the
region in developing rehabilitation programs for women prisoners, and to provide examples
of positive initiatives and effective practices. Women were chosen as the primary focus for
the Agenda Item for three main reasons. First, in many countries the number of female
prisoners is increasing rapidly. In several, the proportion of female prisoners compared with
male prisoners is also on the increase. Secondly, it is some time since women prisoners were
a topic at APCCA conferences. Thirdly, there is growing recognition globally that female
prisoners raise different problems from male prisoners in terms of treatment and
rehabilitation.

Although the primary focus of this topic is female prisoners, this Agenda Item also provides
an opportunity for delegates to showcase an effective rehabilitative intervention that has
been developed for another special group (examples of which might include terrorists and
Indigenous prisoners).

2.  Women Prisoners: the Issues
Female prisoners, like male prisoners, have committed many different crimes and it is
therefore rather difficult to generalize about the issues that they face. However, it is widely

recognised that many women prisoners have faced very serious difficulties in the community
and have a high level of needs.
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Some of the problems faced by women prisoners are similar to those that face many males,
such as a history of substance abuse, dysfunctional upbringing and a lack of work skills and
work history. However, these issues are often compounded by factors that are more female-
specific. They include the following:

»  Suffering physical and sexual abuse (often at the hands of their male partners).
Responsibilities with respect to children.

Higher general health needs, including access to gynaecological services.

High levels of mental illness and distress.

Being a relatively small proportion of a prison system that has tended to be male-
dominated.

>
>
>
>

What are the main issues that are commonly faced by women prisoners in your country?
Are these problems different in nature or extent from those that are commonly faced by
male prisoners?

3. Policies, Assessments and Programs for Women Prisoners

It is suggested that in this section of the paper, delegates should first discuss any general
policies that have been developed with respect to the rehabilitation of female prisoners in
their jurisdiction and the principles that underpin these policies. The papers should then
outline how these policies are actually being implemented. The discussion should include
the difficulties that have been faced as well as any examples of particularly successful
interventions.

It would be helpful to address some or all of the following questions:

(a) Policies

Have you developed policies that are specific to the treatment and rehabilitation of female
prisoners?
What are the main principles that underpin these policies?

(b) Assessment, classification and placement

What are the main differences (if any) in the tools that are used to assess the risks and
needs of female prisoners as opposed to male prisoners?

Are women housed in separate prisons or are there some prisons that house bothy men and
women?

Are your female prisons designed in a different way from male prisons or are the designs
generally similar?

(c) Rehabilitation programs

To what extent have you developed rehabilitation programs that are specific to female
prisoners and to what extent do they undertake the same programs as men?

Have you found it possible to modify rehabilitative programs that were originally
developed for male prisoners so they are more relevant to female prisoners or have you
designed new female-specific programs?

Since women prisoners in some countries are the victims of domestic violence as well as
offenders, what strategies have you adopted to address such problems?

What are the most successful rehabilitative initiatives that you have pursued with respect
to female prisoners?
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4. Rehabilitative Programs for Other Special Groups

Recent APCCA conferences have considered a range of special groups, including prisoners
with a mental disorder and dangerous and high profile prisoners. It is not intended to repeat
those topics here. However, there may be other special groups for whom rehabilitative
initiatives have been developed (such as prisoners from minority groups and terrorists). If
you do not discuss the question of female prisoners, you may instead focus on successful
initiatives with respect to one of these groups

AGENDA ITEM FOUR

ENGAGING FAMILIES AND COMMUNITIES IN THE REHABILITATIVE
PROCESS (INCLUDING RESTORATIVE JUSTICE APPROACHES)

1. Introduction

A number of recent APCCA conferences have examined ways to engage the community and
families in promoting offenders’ reintegration after their release from prison. The purpose of
this topic is rather different. The aim is to consider the ways in which families and
communities may be engaged in the rehabilitation process while the offender is still in
prison, including their engagement in ‘restorative justice’ initiatives.

It is recommended that papers address this topic by selecting one or two initiatives that have
proved successful, and exploring the reasons for the success of these initiatives.

2.  Why Engage Community and Families in Rehabilitation?

In recent years, much of the international research on rehabilitation has reflected what is
known as the ‘What Works’ school of thought. In essence, the focus is on assessing
prisoners’ risks and needs, and then targeting prison-based programs at those risks and
needs. The programs that are delivered under this philosophy tend to reflect the discipline of
behavioural psychology and to be delivered to prisoners in groups. The program facilitators
are generally psychologists or specially trained prison staff. ‘Cognitive skills’ programs have
become particularly common.

As the ‘What Works’ literature indicates, well-targeted programs of this sort appear to be of
value in reducing recidivism rates. Completion of such programs is therefore often treated as
a prerequisite for access to early release programs such as parole. However, there is also a
growing interest in the potential for other programs to be developed that are not founded on
a behavioural psychology model, but engage family and community groups.

There are many reasons for seeking to engage community members and families, including
the following:

»  Prisons are an unreal environment.

»  Prisoners remain members of the community even though they are temporarily
removed from it.

»  Most will, at some point, resume their place in the community.

»  Prisoners may gain real insights into the impact of their offending behaviour from
people who have themselves been victims.

»  Family and community may have been factors in the person being imprisoned (for
example, if a man is imprisoned for violence towards his wife, it may make sense to engage
the wife in joint counselling prior to the man’s release)

167



3. Family engagement: dilemmas and opportunities

Families are generally seen as a positive factor, and prisoners will often talk in strong terms
about the importance of their family. However, it must be said that family influences are not
always positive, and that family circumstances can sometimes be a problem rather than an
asset. Nevertheless, there are many ways in which families may be engaged in order to assist
in the rehabilitative process. They can include family counselling, ‘family visit’ days (where
the normal visit security arrangements are relaxed so that families can mix more readily) and
conjugal visits.

Please discuss one or two successful initiatives of family engagement during prisoners’
incarceration. Examples may include:

* Engagement in counselling to address family violence and other issues;

* The introduction of ‘Family Days’ at the prison;

® Conjugal visits and similar initiatives.

4. Community engagement and restorative justice approaches

There are a number of ways in which the broader community can be engaged during a
person’s incarceration. Some of these are of long-standing. For example, churches and
other religious organisations have always played a role in visiting prisons and providing
spiritual support and guidance. A number of countries have also recognized that there can
be value in engaging community based organizations from the arts, such as theatre groups,
and that acting and other forms of art can be very meaningful to prisoners.

More recently, the concept of ‘restorative justice’ (‘RJ’) has attracted considerable interest.
RJ is difficult to define as it tends to mean different things to different people. At one time it
was seen as a process where the offender would be brought face to face with his or her victim,
in the presence of others, to discuss the effects of the crime and to aim for better
understanding between the two parties. However, some RJ models now extend more
broadly beyond the particular victim and offender. For example, people who have been
victims of violence may meet with perpetrators of violence, even though they are not in a
direct offender-victim relationship. RJ tends to focus on the consequences of the behaviour,
and aims for reconciliation, restitution and reintegration. ‘Professionals’ such as lawyers and
psychologists tend to play a limited role, as the views and perspectives of ordinary people are
highly valued. RJ processes may take place during a person’s imprisonment or as an
alternative to imprisonment.

Please discuss one or two successful initiatives of community engagement during prisoners’
incarceration. Examples may include:

* Community and religious groups;

* Community groups from the arts;

* Restorative justice initiatives.

KHEEEXXRXRXKEEKXXXXRXRREXKXKXXXRXRRKX
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PART TWO

DISCUSSION GUIDE FOR SPECIALIST WORKSHOPS

As at other recent conferences, delegations are invited to prepare papers on one or more of
the Specialist Workshop topics. This Guide provides some general suggestions about the
scope and possible content of the ‘Specialist Workshop’ topics.

PLEASE NOTE:

For planning purposes, it is important to indicate, on the relevant section of the
conference registration form, the topics (if any) on which you intend to make a
Workshop presentation.

SPECIALIST WORKSHOP ONE

DEVELOPING CORRECTIONAL STANDARDS THAT REFLECT
INTERNATIONAL AND REGIONAL BEST PRACTICE AND MEASURING
PERFORMANCE

1. Introduction

There are two parts to this Workshop. The first is to consider how correctional standards
may be developed that reflect regional and local best practice. One of the questions that
arises here is whether general international standards such as the United Nations Standard
Minimum Rules for the Treatment of Prisoners (the UNSMR’s) have relevance to individual
countries, and whether those general standards can be developed so that they more closely
reflect local circumstances.

The second part of the Workshop involves considering how best to measure the performance
of correctional services against the standards in question. There are two aspects to this: who
should be responsible for measuring performance and how performance is to be measured?

2. Developing Correctional Standards
(a) UNSMR’s and other international standards

The preamble to the UNSMR’s explicitly recognizes the limitations of the Rules. They are
not intended to provide a ‘model’ of how penal institutions should be operated and recognize
that ‘legal, social, economic and geographical considerations’ will impact on the local
application of the Rules. Nevertheless, the UNSMR’s do provide an important general
benchmark and are well known across the Asia Pacific region. Most of the principles
contained in the UNSMR’s are probably accepted and would be regarded as relatively
uncontroversial.

However, there are two problems with using the UNSMR’s alone. First, they are usually
general in tone and more detail may be desirable. For example, locally developed standards
might build in more specific requirements regarding issues such as health, food, education
and contact with the outside world. Secondly, some aspects of the UNSMR’s may need
modification. For example, Rule 9(1) states that it is generally undesirable to have more
than one prisoner in a cell. However, some cultures may regard cell sharing as a positive
matter (provided the cells are properly designed) as it can reduce the sense of isolation.
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What do you consider to be the strengths and weaknesses of the UNSMR’s in terms of
prison design and management in your country?

(b) National and local standards

A number of countries have used the UNSMR’s as the basis for developing more specific
local or regional standards. For example, the Council of Europe has developed the
European Prison Rules (latest version: 2006). ¢

Australia provides a particularly interesting example of how standards can be developed at
different levels. There are ‘Standard Guidelines for Corrections in Australia’ (latest version:
2004) to which all Australian jurisdictions are signatories.’® These Guidelines build on the
UNSMR’s, the European Rules and other models but are intended to be Australia-specific.
However, in Western Australia, a further level of detail has been added by the Inspector of
Custodial Services in the form of a much more detailed ‘Code of Inspection Standards.’*
These standards have been developed as a guide for conducting Inspections of individual
prisons as well as reviews of system-wide issues.

Have you developed standards within your own country or region? Do you think that such
standards are, or would be, of value?

(¢) Private prisons and contractual standards

It is worth noting that in some countries, the introduction of private prisons has been one
factor in promoting a stronger focus on standards and performance expectations. This is
because it has been assumed that the private sector needs to be monitored to ensure that the
profit motive does not lead to a reduction in services. When governments enter contracts for
services with the private sector, they can build in requirements that the contractor meets
certain standards. This proved to be an challenging exercise as it required correctional
services departments to work out expected standards with a degree of specificity contract.
Some contracts are publicly available so that the conditions and standards can be perused
and are open and accountable.’2 Contracts can also contain incentives for achieving the
required standards and penalties for non-compliance.

Do you have any experience in setting contractual standards for the provision of prison
services? If so, what form do these requirements take?

3. Measuring Performance

There is little point enunciating correctional standards if there is no attempt to monitor
performance against such standards. However, some intriguing questions arise with respect
to who should measure performance and what is meant by performance ‘measurement’.

(a) Who should measure performance?

There are two schools of thought on this question. Some would argue that the corrections
department itself is in the best position to measure performance. Others would say that this
can be problematic (because the department will want to be seen to be doing a good job) and
that an independent Inspectorate offers a better model. It may be that the best option is in

9 www.uncjin.org/Laws/prisrul.htm

10 www.aic.gov.au/research/corrections/standards/aust-stand.html

1 Available under ‘publications’ at www.custodialinspector.wa.gov.au

12 For example, the contract in Western Australia for Acacia Prison is available at

www.correctiveservices.wa.gov.au/a/acacia_security management contract.aspx
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fact a combination of both: that the department conducts audits of performance against
some benchmarks and that an independent Inspectorate is responsible for other standards
and for assessments of overall performance.

Who should carry out assessments of performance against standards? What do you
consider to be the best model?

(b) How to measure performance?

Some performance measures are open to a simple quantitative audit process. For example, it
is possible to work out how many escapes or serious assaults occurred during a particular
period. However, many of the standards are phrased in ways that require a qualitative
assessment rather than a quantitative audit. For example, it may be necessary to reflect on
how particular groups of prisoners (such as foreign prisoners and prisoners with a mental
illness) are coping with the experience of imprisonment, or to consider whether the quality
of education programs is adequate (not just whether they ran).

For these reasons, the prison Inspectorates in the United Kingdom and Western Australia
adopt a more qualitative approach.

What performance measures do you use? What other measures would you like to be able to
use?

4. Moving Forward

Does APCCA have any role to play in the development and promulgation of regional
correctional standards?

Or is the issue best left to individual countries or groups of countries who can draw on
existing models such as the UNSMR’s, the European Prison Rules and the Australian
Standards?

SPECIALIST WORKSHOP TWO

DESIGNING PRISONS TO PROMOTE EFFECTIVE REHABILITATION
AND ENVIRONMENTAL SUSTAINABILITY

1. Introduction

APCCA conferences have rarely considered questions of prison design except, in passing, as
part of another topic such as the management of special groups of offenders. The reasons
for this are obvious to anyone who has attended APCCA conferences and has visited prisons
in the region: appropriate and acceptable prison design in a given place will reflect climatic,
geographical, socio-economic, cultural and other factors. For example, many prisons in
Australia, New Zealand and Canada occupy large tracts of land that would be unfeasible in
smaller, densely populated countries such as Singapore, Korea and Hong Kong (China).
And prisons in small island nations are likely to have different needs and a different ‘feel’
from prisons in urbanized Asian countries. There will also be wide differences in the extent
to which different systems rely on modern electronic security systems as opposed to human
security, and in national expectations on questions such as cell-sharing and cell-space.

However, there are two imperatives for all jurisdictions in the 215t century. The first is how
to promote environmental sustainability in the design of prisons. The second is how to
design prisons in a way that best promotes rehabilitation. Papers that are prepared on this
topic may address one or both of these issues.
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2. Prison Design and Environmental Sustainability

The questions that may be considered include the following:

Has the design of prisons evolved in recent years to take more account of environmental
sustainability as well as considerations of security and control (please provide examples)?
Do your prisons make provision for the treatment and recycling of waste water and the
recycling of paper and other goods?

Have you instituted any initiatives to reduce waste, power consumption and water usage?
Do you provide training and incentives to prisoners and staff to reduce waste, water usage
and power consumption?

3. Prison Design and Rehabilitation

Everyone would agree that decrepit old prisons are not conducive to rehabilitation even if the
programs that are offered are in theory promising. However, there may well be debates as to
the most appropriate design to meet rehabilitative objectives for different groups of
prisoners. It may also be difficult to persuade governments to commit to the levels of
expenditure that may be involved in designing and operating prisons that focus very
intensively on rehabilitation for particular groups.

The questions that may be considered include the following:

Do you have any policies with respect to the optimum size of prisons to promote
rehabilitation?

Have you designed and built prisons with specific rehabilitative objectives in mind? If so,
what are the essential design features?

Are there advantages in delivering some rehabilitation and re-entry programs in low
security facilities?

Is there a philosophy that rehabilitation is best served by prisoners moving to low security
facilities for a period prior to release rather than being released directly from higher
security facilities?

In designing prisons with a view to rehabilitation, do you take account of specific cultural
and spiritual needs?

SPECIALIST WORKSHOP THREE

BUILDING CAPACITY THROUGH THE RECRUITMENT, MANAGEMENT
AND RETENTION OF TALENT, AND THROUGH GOOD SUCCESSION
PLANNING

1. Introduction

This Workshop topic embraces two related issues. The first is to consider how best to recruit
talented individuals into corrections and then to manage and retain that talent pool. The
second is how to plan successful succession from one generation of leaders to another.

It is suggested that papers on this topic should focus on one or other of these two questions.
Since we all learn from our mistakes as well as from success, it would be valuable if the
papers provide examples of initiatives and practices that have proved unsuccessful as well as
those that have proved to be successful.
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2. Recruitment, Management and Retention of Talent

Most correctional systems face some difficulties in recruiting high quality employees to work
in corrections. The problem becomes particularly acute at times of economic prosperity
when other trades and professions appear to offer better status, financial rewards and career
opportunities.

Some APCCA members have therefore started recruiting campaigns overseas, and may target
existing corrections staff as well as new recruits. However, whilst this may alleviate their
immediate concerns, it can create problems for those countries whose staff (or potential
staff) are targeted. In countries with private prisons, there may also be a tendency for the
public sector to try and ‘poach’ staff from the private sector and vice versa.

Once good staff have been recruited, it is obviously important to provide job satisfaction,
career prospects and a sense of worth in order to avoid people leaving to take up other
careers.

It is suggested that papers might consider some or all of the following questions:

(a) Recruitment

What difficulties do you face in terms of recruiting high quality staff to work in
corrections?

Do you think it is important to recruitment and retention to promote a positive image for
correctional officers? How successful have you been in promoting such an image?

What have been the most successful strategies for the recruitment of talented officers?

(b) Management and retention

What strategies have you developed to manage and nurture talent? For example, do you
provide:
® Clear and appropriate career paths;

Opportunities for staff to be seconded to other jobs to gain experience;
* Study opportunities (at home or overseas)?

*

3. Succession planning

It is obvious that many heads of correctional services will serve a limited time at the head
before they retire or move to other positions. In some countries, the succession process
appears to be relatively clear and tends to involve promotion from within the correctional
services department. However, this is not always the case. In some countries, there is a
policy of recruiting from outside corrections or of Chief Executives switching jobs every few
years in order to ensure innovation and to reduce the risks of potential corruption.

What strategies are in place for ensuring a smooth succession from one group of leaders to
another?
What are the strengths and weaknesses of your current succession planning systems?
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Appendix E
List of Agenda Items at APCCA

Hong Kong, 1980

(a) Trends and problems

(b) Alternatives to Imprisonment and Effects of Prison Management

(c) Management Services

(d) Sixth UN Congress — Implications for Asia Pacific

Thailand (Bangkok), 1981

(a) Prison Industry

(b) Remands

(c) The Status of Prison Officers and Human Rights

(d) Prisoners Exchange Arrangements in Asia and the Pacific

(e) The Problem of Drug Offenders in the Prisons of Asia and the Pacific

Japan (Tokyo), 1982

(a) Staff Development

(b) Release under Supervision

(c) Vocational Training

(d) Classification and Categorization of Prisoners

New Zealand (Wellington), 1983

(a) Developing Public Awareness in Corrections

(b) Novel and New Problems and Programmes in the Regions

(¢) Young Offenders in Corrections

(d) The Problem of Drug Offenders in Prison

(e) Prison Health Services

(f) Prison Industries

Tonga, 1984

(a) The Use of Technology in Prisons

(b) The role of Volunteers in Prisons in Relation to Programmes for Inmates

(c) Problem for the Physical and Mentally Handicapped in Prison

(d) Mechanism Used by Various Jurisdictions to Monitor Crime and Incident Rates in Prison

Fiji (Suva), 1985

(a) Investigations of Incidents in Prisons

(b) Facilities and Programmes for Female Prisoners Including Those Inmates with
Children

(¢) Extent and Use of Minimum Force in Prison

(d) Recruitment and Development Training

(e) Changing Responsibilities of Correctional Administrators

Republic of Korea (Seoul), 1986

(a) Remandees : Management, Accommodation and Facilities

(b) Draft Standard Minimum Rules for the Treatment of Prisoners

(¢) Educational Opportunities in Prison with Particular Reference to Primary and
Reintegrative Education

(d) International Transfer of Prisoners within the Asian and Pacific Region

()  Providing Employment for Inmates
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10.

11.

12,

13.

14.

15.

Malaysia (Kuala Lumpur), 1987

(a) Counter Measure to Overcrowding in Prisons

(b) Work Release and Associated Matters

(¢) Effective Links between Prison Industry and the Private Sector
(d) Impact on Prison Management of External Monitoring

(e) Regional Co-operation for Training of Prison Officers

Australia (Sydney and Melbourne), 1988

(@) Trends and Patterns in Penal Populations : Size, Composition, Type and
Characters

(b) Inter-agency Cooperation Within the Criminal Justice System, namely between
Corrections and Other Agencies

(¢) Safeguarding Human Rights within the Penal System

(d) The Media, its Power and Influence upon Corrections System

India (New Delhi), 1989

(a) Current Penal Philosophy

(b)  Current Alternatives to Prison

(¢c) Changing Work Role of Prison Staff

(d) Current Crisis Management Techniques

China (Betijing), 1991

(a) Correctional Statistics, Research and Development
(b)  Prison Education, Training and Work

(¢) Discipline and Grievance Procedures

(d) Prison and the Community

Australia (Adelaide), 1992

(a)  Prison Health Issues

(b) New Developments in Community Corrections
(¢)  Private Industry and Prison Management

(d) International Co-operation in Corrections

Hong Kong, 1993

(a) Rights and Treatment of Unconvicted Prisoners

(b) The Effective Treatment of Different Types of Offenders
(c) Public Awareness and Support for Corrections

(d) International Co-operation in Corrections

Australia (Darwin), 1994

(a) Management of Intractable and Protection Prisoners

(b) The Application of Technology and Information Systems in Corrections
(¢) Care and Control of Minority Groups in Prison

(d) Staffing and Management Systems in Corrections

Japan (Tokyo and Osaka), 1995

(a)  Prison Health Issues

(b) Contemporary Issues in Correctional Management

(¢) Classification and Treatment of Offenders

(d) Impact of External Agencies on Correctional Management
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16. New Zealand (Christchurch), 1996
(@) Community Involvement in Corrections
(b)  Provision of Food and Health Services in Prisons
(¢) Special Issues Relation to the Management of Female Offenders
(d) International Co-operation at the Global, Regional and Sub-Regional Levels

17. Malaysia (Kuala Lumpur),1997
(a) National Report on Contemporary Issues
(b) Vocational Training and the Work of Prisoners
(¢)  Private Sector Involvement in Corrections
(d) Prison Staff : Recruitment, Training and Career Development

18. Canada (Vancouver), 1998
(a) National Report on Contemporary Issues in Corrections
(b)  Best Practices in the Treatment of Offenders
(¢) Creating and Sustaining the Interest of the Community and Government in
Corrections
(d) The Application of Technology to Prison Design and Management

19. China (Shanghat), 1999

(a) National Report on Contemporary Issues in Corrections

(b) The Corrections or Re-education of Young Offenders

(¢) Defining and Clarifying the Role and Functions in Prisons with a view to:
¢ Reducing Recidivism
¢  Reducing the Negative Impact of Prison on the Families of Convicted
¢ and Unconvicted Criminals; and
e Enhancing the Use of Community Corrections

(d) Corrections in the New Millennium : Challenges and Responses

20. Australia (Sydney), 2000
(a) National Report on Contemporary Issues in Corrections
(b) Women Prisoners
(c) Community Involvement in Corrections
(d) Health Issues in Corrections

21. Thailand (Chiang Mai), 2001
(a) National Report on Contemporary Issues in Corrections
(b) Foreign Prisoners and International Transfer
(¢) Drug Offenders — Psychological and Other Treatment
(d) The Management of Special Groups of Offenders

22, Indonesia (Denpasar, Bali), 2002
(a) National Report on Contemporary Issues in Corrections
(b) Outsourcing of Correctional Services
(¢) Recruitment, Training and Career Development of Correctional Staff
(d) The Reception and Classification of Prisoners as the Key to Rehabilitation

23. Hong Kong, 2003
(a) National Report on Contemporary Issues in Corrections
(b) Dealing with Prisoners’ Complaints and Grievances
(¢) Promoting Desirable Prison Officer Culture and Behaviour
(d) Major Prison Disturbances : Causes and Responses
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24.

25.

26.

27.

28.

Singapore, 2004

(a) National Report on Contemporary Issues in Corrections

(b) Roles of Community/Public Sector Agencies & Families in Successful
Reintegration

(¢) Preventing & Containing Infectious Diseases

(d) Managing Public Expectations in the Treatment of Offenders

(e)  Practices in Dealing with the Diverse Cultural & Spiritual Needs of Inmates

Republic of Korea (Seoul), 2005

(a) National Report on Contemporary Issues in Corrections

(b) The Promotion of International Cooperation in Correctional Field

(c) The Management of High Profile and Dangerous Prisoner

(d) “Doing More with Less” : Improving Prison Services at Times of Overcrowding
and Financial Constraint

New Zealand (Auckland), 2006

(a) National Report on Contemporary Issues in Corrections

(b) Maintenance of Institutional Order

(¢) The Wellbeing of Correctional Staff

(d) Improving the Reintegration of Offenders into the Community

Vietnam (Ha Noi), 2007

(a) National Report on Contemporary Issues in Corrections
(b) Managing Special Group of Offenders

(c)  Staff Recruitment and Training

(d) Overcoming Barriers to Successful Reintegration

Malaysia (Langkawt), 2008

(a) National Report on Contemporary Issues in Corrections

(b) Balancing effective prison management with the increased scrutiny of corrections
by external bodies

(c) Best practices in rehabilitation for women and other special groups of prisoners

(d) Engaging families and communities in the rehabilitative process (including
restorative justice approached)
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Appendix F
List of Specialist Workshops at 215t to 28th APCCA

Specialist Workshops commenced only in 2001.

21.

22,

23.

24.

25.

26.

27.

28.

Thailand (Chiang Mai) 2001
(a) Correctional Throughcare
(b) Indigenous Offenders & Restoration Justice

Indonesia (Denpasar, Bali) 2002
(a) Correctional Standards, Service Quality, Benchmarking and Risk of Reoffending
(b) Community Participation and Engagement in Corrections

Hong Kong 2003
(a) Prison Industry Partnership
(b) Training and Succession Planning for Senior Correctional Managers

Singapore 2004

(a) Resolving Ethical Conflicts Amongst Prison Officers

(b) Innovation within the Correctional Settings

(¢) Communication and Public Relations — Ways to Gain the Support of Media,
Politicians & the Public

Republic of Korea (Seoul) 2005

(a) Measuring the Success of Prisoners’ Treatment Program

(b) Preparing and Helping Inmates to Adapt to Society upon Release
(¢c)  Staff Training and Development

New Zealand (Auckland) 2006

(a) Effective Drug / Substance Abuse Treatment

(b) Dealing with Prisoners with Medical / Mental Health Problems
(¢) Alternatives to Custody

Vietnam (Ha Noi) 2007

(a) Rebuilding Correctional Capacity Following Natural Disasters and Conflict
(b) Effective Community Supervision and Monitoring

(¢) Managing Youthful Offenders

Malaysia (Langkawi) 2008

(a) Developing correctional standards that reflect international d regional best
practice and measuring performance

(b) Designing prisons to promote effective rehabilitation and environmental
sustainability

(¢) Building capacity through the recruitment, management and retention of talent
and through succession planning
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Appendix G
Report on Administration of APCCA Fund

Report on Administration of
Asian and Pacific Conference of Correctional Administrators Fund
for the period from 1 October 2007 to 30 September 2008

Introduction

At the 17th Asian and Pacific Conference of Correctional Administrators
(APCCA) held in Malaysia, the full Conference agreed to establish a fund in the name
of APCCA to provide a small fee and administrative expenses to the Co-ordinator
who had been supporting APCCA on an honorary basis.

Administration of the Fund

The Hong Kong Correctional Services Department was appointed the
Administrator of the Fund. All expenditures above a nominal amount of US$1,000
would require the prior approval of the APCCA Fund Administrator and one other
member of the Finance Committee. The financial statements of the Fund would be
tabled at the APCCA meetings.

During the 27th APCCA Conference held in Vietnam from 25 November
2007 to 30 November 2007, the Conference noted that the financial position of the
APCCA Fund was healthy.

The annual honoraria of US$7,500 and US$2,500 to Dr. Neil Morgan as
Rapporteur and Mrs. Irene Morgan as Co-rapporteur respectively for the year
2007/2008 were given in August 2008.

In addition, a sum of US$556 due to the Singapore Prison Service for the
ongoing development and maintenance of the APCCA website 2007/2008 was paid
in October 2008.

Furthermore, an amount of US$5,000 to Ketua Pengarah Penjara
Malaysia being reimbursement to cover part of the cost of travel arrangements for
the Rapporteur and Co-rapporteur for the year 2007/2008 was paid in November
2008.
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Contribution

While contributions from any jurisdictions would be welcome, it was agreed
in the previous conferences that the following scheme of voluntary contributions
should continue: -

Australia (New South Wales, Queensland,
South  Australia, @Western Australia,

Victoria) = US$5,000
(US$1,000 from each mainland state)
Canada, Japan, New Zealand, Singapore
(US$3,000 each) = US$12,000
Brunei, Hong Kong, India, Korea, Malaysia
(US$1,000 each) = US$5,000

Total US$22,000

Progress and Results

The Fund was established in December 1997 and an account was opened
in the name of APCCA with the Hongkong and Shanghai Banking Corporation
Limited.

For the year ended 30 September 2008, a total of US$18,897 agreed
contributions were received. In addition, a sum of US$8,181, being voluntary
contributions by Australian Capital Territory, Northern Territory, Fiji, Macau
(China), Mongolia, Philippines, Solomon Islands, Thailand and Vietnam, was
received. Thus, total contributions amounted to US$27,078. Total expenditure for
the year was US$15,556. After deducting bank charges of US$77 and taking into
account bank interest income of US$425, there was a surplus of US$11,870 for the
year. With a balance of US$93,353 brought forward from the previous year, the
Fund had an accumulated surplus of US$105,223 as at 30 September 2008. Apart
from the payment of US$556 made to the Singapore Prison Service and the
reimbursement of US$5,000 made to Ketua Pengarah Penjara Malaysia as
mentioned above, there was no movement in the Fund between 30 September
2008 and the date of this report. Please refer to the attached financial statements for
details.

Vote of Thanks

I wish to express my appreciation to those jurisdictions that have
contributed to the Fund over the years. Members’ support will place the APCCA on a
much firmer footing than it has ever been in the past. I sincerely hope that members
will continue their support to the APCCA Fund in future years by contributing
generously.
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Asian and Pacific Conference of Correctional Administrators (APCCA) Fund
Balance Sheet as at 30 September 2008

Note 2008 2007
Assets US$ US$
Cash at bank 3 110,776 95,574
Contribution
receivable - 3,000
Interest receivable 3 489
110,779 99,063
Liabilities
Accounts payable 4 5,556 5,710
Net assets 105,223 93,353
Representing
Accumulated fund:
Accumulated
surplus
As at beginning of the
(1 year 93,353 84,894
(ii) Surplus for the year 11,870 8,459
105,223 93,353
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Asian and Pacific Conference of Correctional Administrators (APCCA) Fund

Income and Expenditure Statement

for the period from 1 October 2007 to 30 September 2008

Income

Contributions Received
(a) Planned Contributions Received (see Annex I)

Australia
New South Wales
Queensland
South Australia
Victoria
Western Australia
Brunei - foryear 2007*
- for year 2008
Canada
Hong Kong (China)
Japan
Korea
New Zealand
Singapore
Sub-total
(b) Additional Contributions Received (see Annex II)
Australia
Australian Capital Territory - for year 2006*
- for year 2008
Northern Territory
Fiji
Macau (China)
Mongolia
Philippines
Solomon Islands
Thailand
Vietnam
Sub-total
Total Contributions Received (a +b)
Less: Bank Charges
Actual Amount Received
Add: Interest Income
Total Income
Less : Expenditure
Honorarium to APCCA Rapporteur
Honorarium to APCCA Co-rapporteur
Reimbursement to cover part of cost of travel arrangements
for APCCA Rapporteur and Co-rapporteur
Ongoing development & maintenance of APCCA website
Reimbursement of APCCA newsletter production

Total Expenditure
Net Surplus

Note

1

US$

1,000
975
975

1,000

1,000

1,000
980

3,000

1,000

3,000
985

2,975

1,007

1,025
1,133
975
478
1,000
300
500
770
1,000

1,000

* Being contribution for year 2007 received after the 27t APCCA Conference

# Being contribution for year 2006 received after the 27th APCCA Conference

2008 2007
Us$ US$
18,897 17,882
8,181 4,575
27,078 22,457
77 47
27,001 22,410
425 1,759
27,426 24,169
7,500 7,500
2,500 2,500
5,000 5,000
556 633
- 77
15,556 15,710
11,870 8,459
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Notes

1. Contributions are accounted for on accrual basis.
2. Expenditure and interest income are accounted for on accrual basis.

3. Cash at bank represents the balance as at 30 September 2008.

Accounts payable

The following payments were made after the close of the financial year :-

Payee Amount
Payment Date
US $
Ongoing development & maintenance
of APCCA website 2007/08
Singapore

US$0.6759877 x SGD822.87 Prison Service 556
22.10.2008
Reimbursement to cover part of
the cost of travel arrangements
for the Rapporteur and Ketua Pengarah
Co-rapporteur Penjara Malaysia 5,000
07.11.2008

Total 5,556
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Annex1

Planned Contributions Received (2008)

(a) (b) (c)=(a)- (b)
Relf/?’m.mended Intended Overse Actual
M Contribution as Amount ;
Jurisdiction Contribution K ved Received
(US$) C]iilan Receive on
(US$) f;rge (US$)
(US$)
Australia
New South Wales 1,000 1,000.00 - 1,000.00 28.04.2008
Queensland 1,000 975.00 7.06 967.94 22.02.2008
South Australia 1,000 975.00 - 975.00 05.02.2008
Victoria 1,000 1,000.00 - 1,000.00 28.02.2008
XveSterr.l 1,000 1,000.00 - 1,000.00 20.03.2008
ustralia
. 1,000.00% - 1,000.00 20.11.2007
Brunei 1,000
980.00 7.05 972.95 19.08.2008
Canada 3,000 3,000.00 - 3,000.00 01.04.2008
Hor}g Kong 1,000 1,000.00 ) 1,000.00 11.03.2008
(China)
Japan 3,000 3,000.00 - 3,000.00 16.05.2008
Korea 1,000 985.00 7.06 977.94 17.07.2008
New Zealand 3,000 2,975.00 7.05 2,067.95 25.01.2008
Singapore 3,000 1,007.05 7.06 999.99 16.02.2008
Total 20,000 18,897.05 35.28 18,861.77

* : Being contribution for year 2007 received after the 277" APCCA Conference.
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Annex 11

Voluntary Contributions Received (2008)

(a) (b) (c)=(a)-(b)
Intended Overseas Actual
Jurisdiction Contribution Bank Charges Amount Received
(US$) (US%) Received on
(US$)
Australia
Australian Capital 1,025.00 *# 7.08 1,017.92 14.11.2007
Territory 1,133.49 7.06 1,126.43 19.02.2008
975.00 - 975.00 13.02.2008
Northern Territory
Fiji 478.20 7.07 471.13 07.05.200
8
Macau (China) 1,000.00 - 1,000.00 30'03'200
Mongolia 300.00 - 300.00 28'03'200
Philippines 500.00 7.06 492.94 14.02.2008
Solomon Islands 770.00 7.06 762.94 23.07.200
8
Thailand 1,000.00 - 1,000.00 26.02.200
8
Vietnam 1,000.00 7.10 992.90 24'02'200
Total 8,181.69 42.43 8,139.26

# : Being contribution for year 2006 received after the 27t APCCA Conference.
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Appendix H

APCCA Secretariat Report
(December 2007 — November 2008)

For submission to the 28th APCCA

This report briefly informs APCCA members of the work done by the
APCCA Secretariat between December 2007 and November 2008.

Background

1.  The APCCA Joint Declaration provides for the establishment of the APCCA
Secretariat (hereafter referred to as the Secretariat) to render services to the APCCA
and to its Governing Board. The main duties of the Secretariat are to serve as a
contact point between the APCCA and its members / other individuals and
organisations; produce the APCCA newsletter and operate the APCCA website;
implement the resolutions and exercise such powers as authorised by the Annual
Conference and / or the Governing Board; and serve as the APCCA Fund
Administrator.

2. The Hong Kong Correctional Services Department (HKCSD) and Singapore
Prison Service (SPS) were appointed by the APCCA at its 215t Annual Conference to
co-serve as the Secretariat for a term of two years. At the 2314, 25t and 27th Annual
Conference held in 2003, 2005 and 2007 respectively, the appointment was renewed
for a total period of six years till 2009.

3. Based on a cooperative agreement between the two departments, HKCSD
undertakes the general administrative duties, liaison work and financial matters
whereas SPS is responsible for the APCCA newsletter production as well as the
supervision and maintenance of the APCCA Website.

Administrative and Co-ordination Work

4. Thirty jurisdictions have signed the Joint Declaration and hence become
members of the APCCA. A total of 22 jurisdictions participated in the 27t Annual
Conference. The professional rapporteur services provided by Professor Neil Morgan
and Ms Irene Morgan are well recognised and they have been appointed to continue
their roles from 2009 to 2011 at the expiry of the term this year.

5. Over the past one year, the Secretariat maintained close contact with the
Malaysian Prisons Department to assist in the organisation of the 28t Annual
Conference.

6. Efforts have been made by the Secretariat to compile correctional statistics based on
the reports submitted by correctional jurisdictions in the Asia-Pacific region for members’
reference. This year, 22 jurisdictions responded to our call for returns. The statistics will
be published in the 28t Annual Conference Report.
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7. As the APCCA Fund Administrator, HKCSD manages the Fund in accordance
with the APCCA Joint Declaration and with the assistance of the Finance Committee.

A separate report on the administration of the APCCA Fund will be presented at the
28th Annual Conference.

APCCA Newsletter Production

8.  The APCCA Newsletter is a bi-annual publication for the purpose of sharing and
learning amongst correctional counterparts in the Asia-Pacific Region. SPS has taken up
the production work since assuming duties as a member of the APCCA Secretariat in 2001
and has since developed its in-house capabilities for the task. Plans are underway to
revamp the newsletter both in terms of content and outlook forease of reading and better
knowledge sharing. Members can look forward to a revamped newsletter next year.

9.  Altogether 12 issues of the APCCA newsletter have been produced and distributed
since June 2002. As approved at the 27th Annual Conference, the practice of printing and
circulating hardcopies of the newsletter has ceased and online versions of the newsletter
have been made available at the APCCA webpage.The July 2008 issue has been uploaded
onto the APCCA website and past issues have been archived for easy reference. A total of
nine articles were received for the latest newsletter from various members.

10. The Secretariat is looking forward to the continued support of APCCA members
through article contributions. We hope many will leverage on this newsletter as a medium
to share their knowledge and expertise as well as to keep members and interested parties
outside APCCA abreast of developments related to corrections in

the region.

APCCA Web Hosting

11. Throughout this time, the Secretariat has continued the practice of timely updates
including updating the latest APCCA conference report, newsletter and related statistics.
The Secretariat has also created web links to past and present APCCA conference hosts’
websites to refer useful conference information to the participants.

12. The Secretariat refreshed the official website with a new layout in
September 2005. We are in the process of revamping the current website to enrich
the contents, increase the visual appeal and improve ease of navigation.

Concluding Remark

13. The Secretariat takes this opportunity to thank all APCCA members for their
contribution to and support for its work in the past year.

APCCA Secretariat
November 2008
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2009

2010

2011

2012

Appendix I

Conference Hosts for 2009 - 2012

Western Australia
Canada
Japan

Brunei
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Appendix J
National and Regional Participation in APCCA (1980-2008)
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2006

New Zealand

2007

Vietnam

2008
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Appendix K
APCCA Membership List 2008-2009

Australian Capital Territory, Australia
New South Wales, Australia
Northern Territory, Australia
Queensland, Australia
South Australia, Australia
Tasmania, Australia
Victoria, Australia

Western Australia, Australia
Brunei Darussalam
Cambodia

Canada

China

Hong Kong (China)

Macao (China)

Fiji

India

Indonesia

Japan

Kiribati

Republic of Korea

Malaysia

Mongolia

New Zealand

Philippines

Singapore

Solomon Islands

Sri Lanka

Thailand

Tonga

Vietnam
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Appendix L

Governing Board Membership

2008-2009

Western Australia (Chair and Host)
Canada (2010 Host)

Malaysia (2008 Host)

Vietnam (2007 Host)

New Zealand (2006 Host)

Hong Kong (China) (Secretariat member)
Singapore (Secretariat member)

China (Elected member) — Elected in 2005
Solomon Islands (Elected member) —Elected in 2006
Japan (Elected member) — Elected in 2007
India (Elected member) — Elected in 2008
Indonesia (Rotating member)

Fiji (Rotating member)

Macao (China) (Rotating member)

2007-2008

Malaysia (Chair and Host)

Australia (2009 Host)

Vietnam (2007 Host)

New Zealand (2006 Host)

Korea (2005 Host)

Hong Kong (China) (Secretariat member)
Singapore (Secretariat member)

Canada (Elected member) — Elected in 2004
China (Elected member) — Elected in 2005
Solomon Islands (Elected member) — Elected in 2006
Japan (Elected member) — Elected in 2007
Sri Lanka (Rotating member)

Mongolia (Rotating member)

Kiribati (Rotating member)

193



2006-2007
Vietnam (Chair and Host)

New Zealand (2006 host)

Korea (2005 host)

Singapore (2004 host and Secretariat)
Malaysia (subject to confirmation as 2008 host)
Hong Kong (China) (Secretariat)
Canada (Elected member)

China (Elected member)

Japan (Elected member)

Solomon Islands (Elected member)
India (Rotating member)

Fiji (Rotating member)

Thailand (Rotating member)

2005-2006
New Zealand (Chair and Host)

Vietnam (2007 Host)

Korea (2005 Host)

Singapore (2004 Host and Secretariat)
Hong Kong (China) (2003 Host and Secretariat)
China (Elected Member)

Canada (Elected Member)

Indonesia (Elected Member)

Japan (Elected Member)

Australia (Rotating Member)

Brunei (Rotating Member)

Cambodia (Rotating Member)
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Appendix M
Report of the Meeting of APCCA Finance Committee

Notes of Meeting of APCCA Finance Committee
held at Meritus Pelangi Beach Resort & Spa, Malaysia
(1645 hrs on 23 November 2008)

Present

Mr. Leung-ming KWOK of Hong Kong (China)
Mr. Ian Johnson of Western Australia, Australia
Mr. Barry Matthews of New Zealand

Mr. Pham Duc Chan of Vietnam

Mr. CP Dato’ HJ. Zulkifli Omar of Malaysia

Recorder
Mr. Chung-tai CHENG of Hong Kong (China)

In Attendance

Mr. Yick-man LAW of Hong Kong (China)
Ms. Dao Thi Vinh of Vietnam

Mr. Sac Nordin Muhamad of Malaysia

APCCA Fund Administrator’s Report

This report covers the period from 1 October 2007 to 30 September 2008.
A total of US$18,897 agreed contributions have been received.

Voluntary contributions amounting to US$8,181 have also been received from
Australian Capital Territory, Northern Territory, Fiji, Macau (China), Mongolia,
Philippines, Solomon Islands, Thailand and Vietnam.

Total contributions received are therefore US$27,078.

Total expenditure is US$15,556 covering costs of website development and
maintenance; newsletter production; honoraria and travel expenses for the APCCA
Rapporteur and the Co-rapporteur; and telegraphic transfer handling charge.

A net surplus of US$11,870 is generated after deducting a bank charge of US$77
and taking into account bank interest income of US$425, thus making an
accumulated surplus of US$105,223.

Malaysia (the current host) and Vietnam (the host of 27th APCCA) audited the
Fund Administrator’s Report prepared by Hong Kong (China). They found the
financial statements a true and fair view of the state of affairs of the Fund for the
period covered. The audited report would be submitted for endorsement at the
Governing Board meeting.
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Any Other Business

Malaysia (the current host) requested the APCCA fund to contribute US$5,000
for organising the APCCA Training Programme held between 20 and 22
November 2008. The request was within the capped amount of US$5,000 as
endorsed in the previous Governing Board Meetings held in New Zealand and
Vietnam in 2006 and 2007 respectively. The Committee endorsed the request.
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Appendix N

The Asian and Pacific Conference of Correctional
Administrators
Joint Declaration, as amended at the 24th APCCA in 2004

Representatives of government agencies and departments responsible for prison or
correctional administration from Australia, Brunei Darussalam, Cambodia, Canada, China,
Hong Kong (China), Fiji, India, Indonesia, Japan, Republic of Korea, Malaysia, Mongolia,
New Zealand, Philippines, Singapore, Sri Lanka, Tonga, Thailand and Vietnam met in Bali,
Indonesia on 18 October 2002,

Recalling the long history of development of and sustained cohesion in the Asian and
Pacific Conference of Correctional Administrators;

Conscious of the support and personal involvement of senior correctional administrators
from states, territories and areas which together share a well-defined geographical identity
and represent a sizable world population;

Mindful of the existence of common interests and problems among correctional
jurisdictions within the Asia-Pacific Region and convinced of the need to strengthen existing
relationships and further co-operation;

Taking into account the differences in the stages of economic development and in the
cultural and socio-political systems in the region;

Recognising equality, trust and mutual respect being the basis of communication and co-
operation;

Acknowledging the informal nature of the grouping based on the principles of
voluntariness and consensus;

Desiring to give the Asian and Pacific Conference of Correctional Administrators a more
professional identity;

Do hereby declare as follows:-

1. The purpose of the Asian and Pacific Conference of Correctional Administrators
(hereinafter referred to as the APCCA) is to provide a forum for government officials
responsible for prison or correctional administration within the Asia- Pacific Region to share
ideas and practices in the professional area of correctional administration and develop
networks aimed at fostering co-operation.

Definitions

2. For the purpose of this Joint Declaration:

(a) “Annual Conference” means the Annual Conference referred to in Paragraph 7;

(b) “APCCA Fund” means the APCCA Fund referred to in Paragraph 28;

(c) “APCCA Secretariat” means the APCCA Secretariat referred to in Paragraph 19;

(d) “Finance Committee” means the Finance Committee referred to in Paragraph
292;

(e) “APCCA Fund Administrator” means the APCCA Fund Administrator referred
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to in Paragraph 31;

(f) “Governing Board” means the Governing Board referred to in Paragraph 13;
and

(g) “Rapporteur” means the Rapporteur referred to in Paragraph 24.

Scope of activities

3.  For the purpose stated in Paragraph 1, the APCCA will carry out the following:

(a) To organise conferences, seminars and workshops;

(b) To promote co-operation and collaborative initiatives between members in
areas of common interest;

(c) To promote staff exchanges and study visits;

(d) To promote best practices;

(e) To compile regional correctional statistics; and

(f) To conduct any other activities as approved by the Governing Board and/or the
Annual Conference.

Membership

4. Membership of the APCCA will be confined to the government agencies and
departments responsible for prison or correctional administration within the Asia-Pacific
Region.

5.  Aterritory or an area of a sovereign state may participate in the APCCA on its own,
subject to the consent of the sovereign state and the endorsement of the Governing
Board.

6. Membership in the APCCA entitles a member to vote and to be elected to office.

Organisation

7. There will be an Annual Conference. The host state, territory or area will be responsible
for all the activities in the organisation of this Conference.

8.  The Annual Conference will be held at such time and place as the Governing Board
may determine in consultation with the Annual Conference host.

9. The Annual Conference will be the ultimate authority to govern the affairs of the
APCCA, and may issue guidelines to the Governing Board and the APCCA Secretariat for the
operation and management of the APCCA.

10. The Annual Conference has the power to:

(a) set policies on directions, programmes, activities and expenditures;

(b) decide on practices and procedures;

(c) confirm the membership of the Governing Board;

(d) appoint Finance Committee members and, in case of joint APCCA
Secretariat hosts, the APCCA Fund Administrator;

(e) decide on the host(s) of the APCCA Secretariat;

(f)  endorse the appointment and approve the duties of the Rapporteur;

(g) endorse agreed contributions to the APCCA Fund; and

(h) consider and adopt or reject the APCCA Fund Administrator’s annual report.
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11.  The host of a current Annual Conference will preside as the Chair at the Annual
Conference.

12. The APCCA and its Annual Conference operate by consensus. When a consensus is
clearly not possible, decisions may be reached by a simple majority vote of the APCCA
members in attendance of the Annual Conference and a declaration by the Chair of the
Annual Conference that a resolution has been carried. Each member as one vote and no
proxy vote will be allowed. The Chair will cast the deciding vote in case of a tie. APCCA
members will endeavour to follow decisions concerning internal matters of the APCCA that
are reached by consensus.

13. The governing body of the APCCA will be the Governing Board, which is responsible

for:-

(a) directing all activities relating to the purpose of the APCCA;

(b) managing the business of the APCCA as directed by the Annual Conference;

(c) providing advice on the APCCA activities and conference business;

(d) identifying and recommending suitable APCCA members to host the APCCA

(e) Secretariat;

(f)  identifying and recommending a suitable person to serve as Rapporteur, as required,
for the endorsement of the Annual Conference; and

(g) recommending agenda items for each Annual Conference.

14. There will be a maximum of 14 Governing Board members, including the Board Chair.
The composition of the Governing Board for a particular Annual Conference will be as
follows:

(a) Board Chair — the host of that Annual Conference will be the Board Chair;

(b) Elected membership — there will be four elected members. Each year, there will be an
election for one of the four seats;

(c) Previous host membership — the previous host membership will consist of the past
three consecutive host states/territories/areas of the Annual Conferences;

(d) Rotating membership — the rotating membership will consist of three reversed
alphabetically chosen states/territories/areas attending the previous year’s Annual
Conference;

(e) Secretariat host membership — the existing APCCA Secretariat host(s); and

(f) Next host membership — the host of the next Annual Conference.

15. The Governing Board will hold office from the conclusion of the Annual Conference at
which its composition is confirmed until the conclusion of the next Annual Conference.

16. The Governing Board will meet at least once a year at such time and place as the Board
Chair may determine.

17.  Five Governing Board members will constitute a quorum for the meetings of the
Governing Board. The Governing Board will operate by consensus. Where consensus is not
reached, decisions of the Governing Board may be made by a simple majority vote of the
members present. Each member, regardless of whether he serves on the Governing Board in
more than one capacity, will have one vote. The Board Chair will abstain from voting unless
there is a tie.

18. The Governing Board may transact business by means other than meetings and a
decision by a simple majority of its members will be valid.

19. There will be an APCCA Secretariat to provide support services to the APCCA and to
the Governing Board.
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20. The APCCA Secretariat will:

(a) be afocal contact point between the APCCA and its members, and between the
APCCA and other individuals and organisations;

(b) maintain and distribute the APCCA materials and documents;

(c) publish and distribute the APCCA Newsletter;

(d) operate the APCCA web site;

(e) bethe APCCA Fund Administrator;

(f) implement the resolutions and exercise such powers as authorized by the
Annual Conference and/or the Governing Board; and

(g) serve as the secretary to the Governing Board meetings in case the Rapporteur
is not available.

21. The Annual Conference will appoint one or two APCCA members to discharge the
APCCA Secretariat functions. The appointment will be reviewed every two years.

22. There will be a Finance Committee comprising the APCCA Fund Administrator and
two other APCCA members appointed by the Annual Conference. All expenditures above a
nominal amount set by the Governing Board will require the prior approval of the APCCA
Fund Administrator and one other member of the Finance Committee.

23. There will be a Programme Committee to assist the Annual Conference host in
planning conference programmes.

24. There may be a Rapporteur, if required, to serve the APCCA in accordance with a
Charter approved by the Annual Conference. His or her duties would be to prepare the
Discussion Guide and compile the report for each Annual Conference and to serve as the
secretary to the Governing Board meetings.

25. The appointment of the Rapporteur will be recommended by the Governing Board and
endorsed by the Annual Conference.

26. A Rapporteur will serve the APCCA for a fixed term of three years, which upon expiry
may be extended once for a period of two years. One year’s notice may be given by either the
APCCA or the Rapporteur for termination of the appointment.

27. The Governing Board may pay an honorarium to the Rapporteur.

The APCCA Fund

28. The APCCA Fund comprises:

(a) agreed contributions from the APCCA members as endorsed by the Annual
Conference;

(b) voluntary contributions from the APCCA members; and

(c) anyincome as the Governing Board may approve.

29. The APCCA Fund will be applied exclusively for the purpose of the APCCA.
30. The financial year of the APCCA ends on 30 September.

31. The host of the APCCA Secretariat is the APCCA Fund Administrator with the
following responsibilities:

(a) operation of the APCCA Fund account;

(b) calling for annual contributions;

(c) acknowledgement of receipt of contributions; and

(d) preparation of the APCCA Fund Administrator’s Report and financial statement for

200



presentation at the Annual Conference.

32. The APCCA Fund Administrator’s Report will be presented to the Governing Board and
the Annual Conference. It will be audited by the current Annual Conference host and the
host of the previous year’s Annual Conference.

Settlement of disputes

33. Any dispute regarding the interpretation or application of this Joint Declaration will be
resolved by consultations between the parties to this Joint Declaration.

Signature and acceptance

34. This Joint Declaration will come into effect between the parties signing this Joint
Declaration on the date upon their signatures. Any state, territory or area who is a member
of the APCCA before the coming into effect of this Joint Declaration may accept this Joint
Declaration by signing a registration book deposited at the APCCA Secretariat and this
Joint Declaration will come into effect for such a state, territory or area on the date upon its
signature.

35. Any other state may accept this Joint Declaration by signing a registration book
deposited at the APCCA Secretariat and this Joint Declaration will come into effect for
such a state on the date upon its signature.

36. Any other territory or area of a sovereign state may accept this Joint Declaration on its
own by signing a registration book deposited at the APCCA Secretariat and completing the
procedures set out in Paragraph 5. This Joint Declaration will come into effect for such a
territory or an area on the date upon its signature and the completion of the procedures
set out in Paragraph 5.

37. For the avoidance of doubt, parties to this Joint Declaration are members of the
APCCA.

Withdrawal

38. A party to this Joint Declaration may withdraw from this Joint Declaration and cease
to be a member of the APCCA by written notice to the APCCA Secretariat  at any time.

39. A party to this Joint Declaration will be deemed to have withdrawn from this Joint
Declaration and ceased to be a member of the APCCA for not attending the Annual
Conference for five consecutive years. The withdrawal will take effect on the date of the
conclusion of the fifth consecutive Annual Conference from which the party is absent.

Amendments

40. Any party to this Joint Declaration may propose amendments to this Joint Declaration.
All parties to this Joint Declaration will make every effort to reach a consensus on any
proposed amendment. If all parties to this Joint Declaration do not reach a consensus on a
proposed amendment, the proposed amendment will be adopted by a simple majority vote of
the parties present at the Annual Conference.
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41. Any acceptance of this Joint Declaration expressed on or after the coming into effect of
an amendment to this Joint Declaration will be deemed to accept the Joint Declaration as
amended.

Transition

42. All decisions, practices, procedures and appointments adopted or approved by the
APCCA before the coming into effect of this Joint Declaration, which are not contrary to or
inconsistent with the provisions of this Joint Declaration, will continue to have effect until
such decisions, practices and procedures expire by their own limitation or are altered,
repealed or abolished pursuant to this Joint Declaration.

This Joint Declaration does not create any legally binding obligations under international
law.

In witness whereof the undersigned have signed this Joint Declaration.
Done in Bali, Indonesia on 18 October 2002, in the English Language, in a single copy which

will remain deposited in the APCCA Secretariat that will transmit certified copies to all
parties referred to in Paragraphs 34 to 36 of this Joint Declaration.
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Appendix O

APCCA Song — Togetherness in Unity

Here today we gather in unity
Together we achieve prosperity
A bright future is ours for sure
Sharing ideas, helping each other ..... APCCA

Hand in hand we stand together
Growing from strength to strength
Each day is a promise
Of a future filled with peace and harmony

Chorus:

When we do it together
We will do it better
As we serve one another
We will achieve greater heights ..... APCCA

Friendships formed and knowledge shared
A symbol of love for humanity
That’s what we believe in
To make the world a better place
For you and me

203




